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Abstract of JP 2003233731 (A) 

PROBLEM TO BE SOLVED: To enable a data 
provider using a computer network 20, such as the 
Internet, to influence the position for a search listing 
within a research result list generated by an Internet 
search engine 24.; SOLUTION: A database 38 
accommodates an account for a network information 
provider. A bidding process occurs when the 
network information provider enters a new bid 
amount for a search listing. The system and method 
then compares the bid amount with all other bid 
amounts for the same search term, and generates a 
rank value for all search listing having that search 
term. The rank value determines where the listing 
will appear on the search result list page that is 
generated in response to a query of the search term 
by a searcher.; COPYRIGHT: (C)2003,JPO 



! I : 



V 

] 
\ 



r 



% 




M ! 

.;. -r : y \ . 

1 4:vl v 



c : xi- i 



•-• — J 



Data supplied from the esp@cenet database — Worldwide 



://v3 .espacenet.com/publicationDetails/biblio?CC=JP&NR=200323373 1 &KC=&FT=E 1 0/28/2008 



(19)H#H#fFjf (JP) 02) & ||g |^ & $g (A) (ll)*Hftt«&H»# 

#^2003-233731 
(P2003- 233731 A) 
(43)&H B ¥J&15¥ 8 R22 B (2003. 8. 22) 



(51) IntCl. 7 
G 0 6 F 17/60 



3 16 

3 0 2 

3 2 6 

3 3 2 

5 04 



F I 

G 0 6 F 17/60 



3 16 
3 0 2 Z 
3 2 6 
3 3 2 
5 0 4 
92 S) 





#S2002 - 260582C P2002 - 260582) 


(7DWIPA 


501459343 










(22)ffiBiB 


8M2B (2002. 8. 2) 














(31)«5te*|*5B^ 


6 0/3 1 0 0 2 2 




91103 /tli-g 8 *- 


(32)&5feB 


¥J&1335 8fl3B (2001. 8. 3) 




XMJ — h 140 


(33)«5fc*££!IB 


*a (US) 






(31)«3fct§*3lt*S§ 


1 0/0 6 1 3 8 8 






(32)ffiftH 


¥$14^2)3 1 0(2002.2.1) 




91106 /tUir^- 3L)l 


(33)fil5fct££$l« 


*S (US) 




TV*.—:,.— 931 






(74) km a 


100059959 



















(20) fcfiJffl-n.fWBTo/SM ^\ S 
[WSfe^BH t-^^-x ( 3 8 ) li, *y h<7-? 

uxv ^mznth 9 >^ >/«i Sr±a!t-r 



&^jS.S^7cS*©A*L^Rl«iC-rsfcfe©>'X^A®:Ut^ 

(57) [ 

mm vmm^yjy (24) w-j 



(54) [ft9]0«ft] 

SB] 









CM_ 




Q 


u> 




• • • 


— Q 




!(2) 003-233731 (P2 0 0 3-pO|3 1 



mmmcrMM] 

ummi] mmmfr^mmmzmgLxmmm 

A*UBt& (358) k «0RS (352) k t 
BB*t**»<»5«*U^bB»(3 44) fcffittU 

3 k Ufc«5eEHftfcUia 1 oXIi^fUSLL^AfL* 

mvxh micn^-myy^y ?<r> y x b gutto wc 
-tsi k£#&. 

<€-ft.«K7)JEe±3&»fe»ILfcAfl.f: . ? U -y? X/b 

«W**i6l> i k fc J: . «i«fW)A<ll©Hi«i 
fl£*#>£ik. 

t9IBI**f*6«tt*R#*»$-S i k - 

i-i«BRu x h guM^s £ k , 
»£maHtr&ik. 

-TSik, 

^>^-^7f ■ bk. $>3i?tg (3 52) 

fc, ttffix.yvy ( 24 ) fcioT^x^tM b ■ To 

fts ( 3 5 8 ) k tz&^tfmm-i'm^titzMmnmmv 

Xbg£i(34 4) ttSRxy^ytei-oTtiat 
"Hfib^-m (3 8) 

ixcnmmizm tx . tuiaiiS'JS^^ y x b g«£$i 

y x b ea^Mfc*-* it, . 
mimmmsk y x b fcfcit* »fts*ifc8eR vxy-sm 

commm^. m/, msxs&tuztim u x b ggtcn 
-rs i oxii-t ti\n±cDT7 y a >-Sr-en.mBuia^ 



k. 

^71/ 7 a Vt«t4 AJLS8HHC J: - j ? 'J >y 

? xn—mm^mztitz ; k k lt? y -y ? ■ 

X 1 oXJ± W2LL«T? y a yco^iz^ixlzjifrt&A 
tt^iifcrniB^x^iM b ■ y°n^-?comfelz%ti? 

[fiw^3] mm j tft^tL<nA*imcommti\ a yr 
u->y 3 y izjctr h m^XWmm k. 7 V -v 7 ■ x>v 
~{zm-h MIEAftlR^frlEfffitt k , r7ya y[:tf 
St«lBAftS*^»mriE^^mcofHl k«-£ftfc L 

caiw»H4 ] ^ y v 9 -x)v~\zm-h mtmrnm 

WnrnWm'&fi*. mrlEAftSSPt mi? U -y ^ x;l^ 

hx-tbh o mmk <m.k lx , ffmsti 
sit t-sit*ii3 izsm^um. 
umm 5 ] mriEss*^, m&mfttzmi9 y -y ^ 
■^-Wb& I »*T4r»*a k L^Jt^njiSckBuiE 

^ y -y ? ■x;P-j69fi*L»fc«SllHRi:<Olfc*fc L 
KJBS*lSii:i»afc-*-*SlMt«4t:8EjawS- 

i mmm 6 ] m^mmftizmm x^-*a 
j&^i^-i-c** a k Lfc«san»ti3aB^ y y ^ x 

;k-^±Lff^ftSHIifckoJt*k UT4^F*Jtaj-r 
Sik. 

^ y x b g #icy>^^ y y ^<7) y x b giitcov ">T «0 

mm? y -y ^ -x^- ■ v- v itm-ftmiw&th^ 

k, 

mimmzm-hm^T^imk^x . mm»*% 

[ it «a 7 ] T?ys y&ttt h Aummmcomm 

mmxftmmmk mmr? y a 
mknmkLx, nmzti&zkttmk-r&msms 

limms i m§m#&* n^mm^zmmr? y a 
ymmmszthT%>*> o k Ltzw^mm.kmitT?y 
aytm±L%rzm&mmkcoitmktx. jtassas 

i k ^#Hk-ri>ft*il7^1E»^S. 

^ST"#)^ 3 k L^«5EHIS*kUiar^^3 y^"^L 

^y x b gii^±^5 y^fy^ yx b giitc-cv^T^ 
wm? y -y ^ x/b- • v- b sra^-asrsai-r a i 



: ( 3 ) 003-233731 (P2003 -e8|«« 



k. 

iiuxh %£.&-t h nmx fcot, 

-fyy--*-y I- ■ bk. 1 ^Xti-HxWAcD 

(3 52) k , "?xW h ■ Ta^-^CO^i 
7"+M b«X>y> ( 24 ) ^^-oT^BS^fL^.^ 

VWtfrte^xr^ h • Tn^-flzMikT^&ikn 

iz&^tmfo-fh i oxii-enjiii^AftsiR ( 3 5 

8 > fc ftfc*S«8Bg >)Xb @#l 
(344) £f§tt^4£k. 

wmmmztitzmm y x h a mznt^mm^m^ 
ti ^fticD mmmm [z^^xmm^tih fmx-mmt l 

fMsfiSS 'J x h o}MK£ 'J x h gfJH^PBil 

ft f t & ^ wfg * h tz #> <r> fri mmm- mum 

ffLtzZk lz~o\, ixcr>l oXt±**UJUi<?DiI$3l£ — 3 t 

£ tT. HtrfB-f yry >y y g y|c*tt 4lrta A 

fA*s BTHfc L, § 6 fc 9 V y y* • X^-S*jWESS 

nfci fc lt , tuta? y -y ? ■ xn^-tsfr* 

fatBAft^Sflt-J^T, r^yaytctUft^^ 
•rA^'pII^L. £ £>(c 1 oXy:^iiiJLb7)Ty*y a V 

izftt&mm^mztitzz. t lx , 1 oxa 
^tiiii±<7)Miar ? y a yco^mt*«-4iiuieAft 

ftft^futKffifx^^f h • Ttt-fcommzmz 

[ff*Hl 1] Mie^tLm^AftS<7)ltflBWfl*\ 
-f y/l/ -y 5/ 3 y fc J: & Aft£ yXfA^iCfl, £ 

t t lt «IM y ?°y >y y 3 y t liufEAft 
S^ffiOffiEtilffi t , ^iJ-y^ x/lz-Cili Aft y 
XfAOT;f|,i t LTflfTtEy- 'Ay y* -X 

;t—tcM-n.mieAft?i«OBffia«fc . r ? y 3 y t i 
4 Aft^yxT-A^njtgt-rs £ fc im^t lx mrier 
^ y 3 y^Mt-4MiaAtLS»^^tuia^nm^faiifi 

0 tisa<0*i£. 

[ 11*11 12] ^7i/7y 3 y & m a Aftw 



4 #S« 5 y y ^ t afflWSr Effir c t r t coitm t 
tx. mmztL&zk*w&k-t&3ti&Ri lizim?) 
urn, 

inSCm 13] y* U -y y- • X/t— BUlBAftS 
*^<50lu!Bttffij&\ mriaAftSSffltlutB^ 'J y ^ - x 

t t&aib-r&mem 1 1 (ciaK^Tfffio 

[ff*il 1 4 ] ftrEfltf£<, Mfeilff^ v x h B»tc 
m-4tolB^y -y^-x;P- • I — hi: LXMfc£ti& 

z k zwmk-t&m&iM 1 3 tciatt^Tjffie 
[ tiwos 1 5 ] mfiaw^A mtaJSfi^ y x h s»t 
w-rstfria^y •y^-x/k- ■ y-hi:, ^yxba 
miz£^xm$$htzM«%=7>*>7iz¥-i%m^cD7 

y -yi? X;k-&jfifflX"#4fiJ-^tcDtt*i: LTfftii^ 

csiw»h i6] 77y 3 ytzm-tJMBXianmm. 
tf, mmAttmmmk mriar^ y 3 y****is*^&« 

^t^WtLT, »ajS*L4ii:*^tai:'^4ill«ai 

[ if *a 1 7 ] friEJifl^ y x h s&iz 

n^&miT7~>3>cDm<stkLX%iii%izZ>Zk$:n 

WLk-r&wumi eizimcDiim. 
1 mem 1 s 3 Hfriaffi**\ W8B8Wt« y x h e»t 

*tr4fiflBTy*y 3 XVWfek. ^coOX h SilfcJ: o 

x;t,-^afflT-i 4fiJ^-h Otb*i LT*m^fL4 £ fc 
*#Mt^4ft*Jll 6(cia»^77ffi. 
[flW&a 1 9 ] «BM»»^<o«a8l*t:JB»Lr«BR 
SSI'J71 Sfeftt h 7f ffi-Cft -3 T . 

*i 4 ^ # A«t=«-jet 4 TU*SWI * ^fe Aft ffi ( 3 5 

s ) bmmm (352) tt. #^3&<BW5aaR«« 
sgyxhan (344 ) ^fs«^-s£t, 

S-&±«o*am*^SfiL^Aftt . ^fiOAft^MJS 

-ri. mriay x h mmmmtttf^titz? y v ?x;i~ 
■ y- h k , ^^AfttMje^-^fJtB'j x h g»^9 y 

Zklzi.~>X. Mfa^tLm^Aft^TpJfMSr^S 

mi^m^tifzmmw^kco-mi^^m-^mmm^ 

y x h B»*ffjint LTttsasa y x h t -r s ; 
usBJi'Wfl: snfc«BR y x h mico 1 ots s?^^ 

HUia^ 'J -y y* -X/y-^JK^LT. WEAflJBfcJ: 4 1» 

ia i B*fcrei#tt^*iJt:iiiaEe±«o 



!(4) 003-233731 (P2 0 0 3-e>3 1 



mm^mzmm-tz. z t zmmt-tm i 9 tz 
[ n&a 21] mivxb i««isnE*3tt36*. mria 

[000 1 ] 

3Si, m ^iMIA^ty'^xtSfSi; LX^ 
^fici-.tlt. ayti-? • ^7lv- 9liffl 

-wt . ffr—ycrHummzmz- h tzMzms. 
v-tzmmzmmt. i-$^yxfAi txmm 

-tit k&sjmtzi-l>&k4 >?—*v IMSLt^ 

fZ. M&CDtZZ, mfr-t&MJzCO-Syex. — ? ■ *>y 

!7-?iM hX'$>&» A y?—*-y H4. 

a.—* *»6±ii^w«- 3 y tr a- 9 izm& & Tnwn 

So 

[0002] ±i*mz£3±^&nTwm£ixtzj---ftf 
m±^mm&co^mi^ma.^mmz^d-±n s A 

— -r-f f: L-T. >f hi^MLX^tz. -f V9 

M4, w^svmw^^^^ifewiSM. w^twa 
m t x ssa-t * «* ?*-yA izmm. t 

xf*T- b'x^w«ffj^ . ^v^7l jMS 
SSfcSSK 1/^-3*4. 

[0003] -S#flJJ*^0-f y9—*-y hOiO^SS 
(4. ■ h' ■ fi/ ( r^x7'"j ) isLTft] 

-)i7<7)f-?<-X'l/3-Kli r^. 

-y(i7x7' ■ t-A'(;giL, A >9-*-y hM&X* 
T9^X^mt'hh. Zcofztb, 7x7'!^, ftfcSEfcL 

x^^&mmcom*i03>'£jL—9 ■ ^^"r^mz^-m. 
ntitzmm<r)Mtt^f-9^-^xfo } o . vmmffizm 



iBTHEi^M-V^^ -yy i9 ■ ■ A >9-7x.- 

■ :/5^lWfrK-K$-4*tttBBc 

tUHZiL->X*? s.7 ■ ^->«f^#Ji, 7x7"' 7'9-7-tf 

^^ittiot, * cr>mzz2.~^t,mmx § & e 

So 

[0 0 04] ^-^'(4, A>fA-f^b ■ -?~7T>y 
7° = IS (HTML) ^««^^3(^^^^m^ 
lotS7'v^TM§ii, v/l^^-r -f TWffi-efcSB 

i> t>K *} x 7"± § ixfc r ^ -fe ^"TiMr v S 

fc(=*s. s^t, ?-9ismmRV?yt'*.-9mm 
mmtzti ^ h ^vmmz i-^t ^m,z §^7x7- 
^- z\tii x-coffi ir^i i&x.4bnmsi , ^ x 

7(4. Wfgco@S^tfL^Mt-C^'ft-C" : fc< , JSS&IX 

[0005] a y9-*v h ■ r? y"ryv<nwmsami 
m^mz-th^^mv-ivmm^t %-?fzc\t 

^^w^iSiufc-^^'^^o i d c fcnftms 

-f >-^— fi/B-f-lV- f—9 ■ 3-^l/-yH>-|l £ 
ift^H V9—*v bCTfJ-— <fSt*U 9 9 8^c7)*t)9^p 
7W7TAA»t 2 0 0 2^*iT't^3«2^73AttMJD 

n%:hfL& mm-intm m lx itbo, «twt«jirr s 
t5Hf-b*x^«A-r€»w >9—*v v ■ ^—frnvstf 

1 9 9 8^»2 8%id^2 0 0 2^(C{4^4 0%tC 

nS^aV'^-b' X^ltSI^3 2 41 H;k&»<5>#S) 
4 2 5 7® FVHcttinn. t (0 1 LX V * 6 . 

[0006] >f y^-^-y ha. mm. mshRt/^r-t' 

x \,zfyfrh h ^mrnfJu^^z t -?Ts <r ti ^> PA^riW 
36»L4*»fe. -)x7l±. ^<»8!PRIllfiiSrflBifc*iW 

-r a v 9 b u mtifimz- y 'J ym^mm^r- f 
7xiw -XA*«ii§ ft, •> x y"±xx^m^m 



!( 5) 003-233731 (P2 0 0 3-h57 3 1 



{4^-b'x£*^£ V x 7iM v <r> V x Y MX* 
[0007] UWir— E^-;H:<Knt. y 

s±{4 . geRfgjRo u x h a mzmwt s i t 

[0008] MS, -f^-*y b^xy>>>±<73^ 
x 7" ■ *C— ;*<z>tt5MctiV *T . jl— if J4 l oXli*ftJJl 

FfiK^Si!cco»tc^v^^^x7" ■ ^-S^SHR 
[0009] ^flfi^^xy^'y.&.t^x 7'1M h ■ 

r <t v 9 v y a* . m^fitzmmx 9 -y yco^mtz 

7- • mt*ffi¥mLxi&=m&im 
l&&$>* s^^o7i 7 s h tsRawc-r* 

[0 0 10] -7x7'-+M h • b?7J v7$:&J&tZ>£ 
9 , *£Tt4. i^*>«'7x7'^fflSr 



-J***tM-ft. -7x7"-tM b ■ 7 0 n^-?(4»^ £ 

«x^-7SAti: Lx%\e>tL&-&ffi*)m&TWf>& 

it. Ufttzt>UMcr>*7 b*m&L, IS 

xmrn^y^y^m^^n^mmmizmm^hh^^z 
i-ti&im&, m&M%mm%i,zm?t:£mtzttLx3c 

[ 0 0 1 1 M y^-^t-y M£S(4. -f^ffi^SfrTtt 

{4. ±Mxi±iz&±izttLxM®%mmmm®^-&z 

t ljZ$z%k^-%> z t fffo 0 . X(4. -ea L/^HaVJES- 

^-^X{4JSS±{4. tfeSite»<?3 'J71 SSKetfiffi 
aH^S^^xT)^ x y-^-f b co zi y ^> y £.Mkt& 

mitzmti& 4 0 tz-j-i* x~fo k> . § e> izEfttzibcom 
MttRu'mmttz^fr^hmmih g^t.^g-r 
sit *i-r-§ , *£ois», £ a Lfc u x h aiwe^ 

fe£0t'^Xtk-pTfflSLV^X{4^)mW^i>O^ 
£ 4 3 tc-T ^ § T'ft 4 . Ayj—^vY J£§My'7n 
^E- ^ ^ i CD b" v *X C(^(tTS t awe* 

*^4V^7Ji£Sr-f hJ£S±At/7°n^-^fc 
iffiLoo, ifflttJIttloS 

££k*^46^ix£. .rcD^y^M yTfj^tij^t{4, 
Mb d b. t-fx, X{4tf$6^!K^-f -S^i4, ittc0j£ 

>- >? y 4 -5 1 ^ § tttz m$m& y 

[0012] JSS±«4a^, Mi>yy«Lf^ 

iihum^^rz^. jA&±i4. g^^c^^xyy 



!(6) 003-233731 (P2003-e]31 



-<7- VTmiR L Aft t ± a t-r ilWWtttS toit 
co#ffg*^(±^ y >y ? • XA—#SHT* 0 . i o 

^co^x?'-^ HfcHBIUfcJMrftT'^i'ayfc'*- 

coma . mf/xmn.^±^ h <?m&WL\ ^iif-fx« 

^<7)-5 -hco i oXte^tU^LttrAft-rS £ t j6*T& S . 
J£«± j&qHR<a#SB«5$ * Aft~f & *3- K tt . Aft i4 , 
AfL§n^#M§«^«t 1 o<?5KR£ ko#flftg*a»£ 

[0013] 

o x £.f&ztifzffimm$:<D BMcvim.* , rnt 

y 5 -f VAfl.T'n-fe^eA'CBeWSft 'J x h (cii 

mm^ 7n^-^ tc^t-r « z t i> *%m?> 

mummo*^ >?-*v bm&xmzmm-t&zb 
iM&mpmtn a wc* & . je#±#a*w-4 z t zw. 

£3IiR LfEFtS Z b tffi&Zti& Z b #\ jg^-S a « 
[0014] 

-*7l «@|?x ^i/>fcj:*»tfift3 *itef*9Rtg& U x 

WHtwJBt i 3 %i<nx-b& . 1 ^>commmm 



«t§R y x h @ii<7)^ft^^s y x b co^a^^rf- 

* £ t ^'T'S Sio yXf A&rWSrffitHW* . 
ATJ^-i. fc & ttl. rnt-fi*B Lfc 1 oX 

[0015] zzt,zim$tiKmncmmi*Att,cDffl± 

[0016] JS&^'/x^-f h^tOl-oXti^fUil 
^3 lotOiSfKKhLT. WB&iitcfetlsSnS 

«es#3&*^ y -y 9 y v ^ ■x^-ltjss 

^cr>* -v h T 7~9{i.mzT9^^rth b n C 

4.-^-4 ii:****. ^v^ti, )SS±«*7l7-?fiI 

a >lz£-oX. mW,ifiti:%tihZbtffo&, 
[0017] locO^Jt^ffitfc^T. 7x7t^f h 
• rnt-^^ifW^^/^ yAftTn-fe^(c#Jirr 

fi£$tl/S^*SSyxhrtOfiffi^. 7xW h ■ 7° 

nt-^tftttl.. Z<Dm^^yy^yX^LT'a-t 
Xil 7x7't^ b ■ rat— ^36«H?Siifc«Hfcat 

y t=B» L S *i 4 i i: & . SB? S *ifc«Hfc 
i:T'$>4„ i*^yj'-*7lfixyyy(l ^ x 

•te.%<n*? bimimmz^m-t^mam-t 



!(7) 003-233731 (P2 0 0 3-uK:3 1 



iz, i&ttm&*m&-th^ti,z%h. max, nmi 
mim.^.m^xM.TU'tx „ attx^tss *ut x x->m 

tools] ^Td-fe^teijairt^ifcjbfc:, jss^x 

waw-saosHcA*,*-*-*. Aa^-efLmti. mg? 

I§ t ? x XiM b b erm&ttzvm LT & 9. 

3 <E> 3 &8fc:*rj&$- So i *l ^ £81 
t4. ^yri/'yygy, ?yy?x/b-, Xi4Ty*;y 
a ySr #tr 1 ^X«-eixiy.±«#B3ii^tc3affi-f-^ . $ 

ti » ^^*^J£S± VXhBmZtV 'VtLtztZlZg; 
±U 'Ay? 14. tttSWfcliffift^^x^^ 

b^aii, htsan/n 
^.- : JizmmLtzr^^3y^, mmmtfa ^izmn-t 

hb% £14, Ty 7 >- 3 y^Wfi^-fh i t K3r* . - 
jRfc, ? 'J v y* ■ •*BfcW£#±fc-f >"X)y yy 3 

X *) t> i 0 ftv £> u r^^ g y«H 

J4? U >y 9 ■ >0 t> 4 0 iSV ^mSr t £ 6 

U r?y 3 y#HSft*<o— z corner? i/ 3 y 

m±cr> r> j; y-^-f h iztt~t h mmm^WMzm^ <x 
^6fz&b, {m.t,zm-&m&i±. ^m^tifzmmziEit 

[0019] Aft^TWMHfc&W-ttUf fiMJif, 8@if 

^titz t # fc^j«s*ufe«ewsa 'ax h fcti(tft fiB 



{4, T4A-ru4±T33k8f*vxhm»k txmmz 

SS*yxhi4, »my?-^7liixyy>|;j: 

-r - ^ ^- xffcssrT* ^ ^ y xa iz i o ^ § u x b 

I«**tr r Afcj hcoia^t, a^-SfiS 

i b Xfo h . ■£&mfrfttf$3k<?) VXh g«<0&£~£ 

*fi<7) w b a^Aftfififrtfn^^rr s t otits 

[00 20]Sile»5||ifctf5JB«fcJ:4i:, ^iWb 
• y-9—^-y b^M^y'Jyi/ZX-oX^. 

mztifzmmmzkvz.hpuzfo&ffimvxh smmw. 

iz%>W*5-z.h c\btfX% h X o tt5itft«yXfA 

^i4. m^x.y'^r-4 h ■ Tn^-^tjtfl^tfOM^W 

Bii(c*fLTl#lco»r^Afl J S*^*A^t--g>*\ X 
liSKfcaratSR'AX b B»fc«fC 1 ffl^AftSS^^A 

JSS±X«4TD^-^c7)A1 ; L(4. fc S 'J Tfo94 
AT"MHSixS» ^^)ffl^Afl J W«?i^««i4. H— * 

co±xbtmzti. zcotfmmztt&tmvxhBM 
cr&xiz-o^x. Wz^^y^y9mm^±fs.-ti, m 
mmtzx^xmm^yi;>nm&#v?xi,zmmmtfA 
J3i*ft.izb% iz£&z ti& mm$k y x b co^- y'tr 

Dt-^©i)iW b ^IBtt^^S its fitB* > * 

{4. SfcRWfcttiOSfV^y^y^flHrc, ^rS«^ 
'J x b 0^<- ^RKt&ffiS K3fiv \ ± 0 *f HSrtft 

iS'&iO^xy-f^ b**#SB§ii-&3t^t, vx^f 
-f b ■ Tnt-^^-f y^— b^xyyy^FJt^r 

iix^«^ia(4. ?nt-WxW hiJUfiy 

[0021] ^x^i>.&v^mcr>mmmmcr> 1 o 

(4, vxW b • Ttt-fcvtiibomfet:^-? 
-?s<.-x h z\ b Xfo h . 4HftS6tcli^ x X-f 

>f b • ro^-^^ji^s.o ; 'MAfflfg^*^s« § 
^fc. «E«^fLmi4. ^<ttl^Si'JXV 
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-f^rA bco^-— 7*— A. ■ UV— X • air— ? (UR 

D k. l^xizztLVXt&^-v-vfy^&ffimm 
k. iMcozMMm < mt. mmv^bsMcofj h?\st 

flERV jl— ft: «t itA^3 fufcttSi U x h gfi^BS 

flteSUHU ffll&LXtelKE^^k^-e*. 

« A*L^X8l£«iE-r 4 i k fc 5 . fifeS? 'J X b g#i 

£ & fln LXJ4i?JI$-r 4 i a t . igv ^4^3g y x b alio 

AfL7°n-fcXj&*ia3*&3ft4. M'JXh ii*<7)£>£>i9>4 

7 -f >Aft7n-bX fctftK- b -f 4 . 

[0022] i ^mm^mmit. AfL^UJ^Wi^fJ 

BW-4 . AflJ4 1 «0>AflJBHft&»6j« 
4 . AftW#S«<4#R§«^« 1 ofcMjl-rS . X$lcr> 

$ft4, xftmmmtftmmiz. AWMmmtznmm 

xW b ■ 7nt- ^coft^Ofc^-X-rA^Tn^— 
[0023] 

[SIBJcOilSfecT)®®] ??>f TVY/*T-r\ ■ <-XO 
nyfi-^ ■ *7h7-? ■ ^XT-ASr^-LTi£&± 
Srk'co-tM b • rnt-^KJ: O^SSixSffiS^fi^r 

§ft4„ ^IK^T&ftHWftt. *^0J^SigLfiJffl 
-T 4 i k ^'TS 4 J: 3 (c , irR^IBW^Sft^ . m 

tkoT[tt*>fcBJ^aH;=:5:9. .T.rfc5£fS§ft4-j&J!I 
4 d k . Z<nmcomM<DBM&V : R]mzWfB-t& Z. 

5£§ft4£k£mia£ftT&£>-f. ft-fcis 

MMmS£-^4^cDlSB£tt#£ft4^#-C£> 

4. 

[0024] HffiSr#H§-r4 k . M 1 (4. HI oUffiO 
^Tybj ki4. ^ix^WIL^V^iJ^5XX{4M^ 



-T^-h"XSrffl^|>^9XX{4^-TOlS)xScR 
A hmco^yej-—? ■ * <y bV- 

7 t^Wii^fcVvr, 7yJT> bkJ4. ^ — A • 7°u 
4»)3ijTu-fe x tc i -3 T Sffi § it S f - 
b*x SrS^-T £> Tn-fe x ( B&^-f :fx{f 7n/5 AXI±? 
X?) T*4. ■ Tn-bXfl •ecDfl&W 

—BHnS«MKr< . S;J:§ft3W-b'X2H£ 5 . *y b 
V—PfcZtltzisXT-Mzii^X. 7?-1T>h ■ m 
-fextijffif. MJE^-f-A • 7"n-fexSr«a-rsM3 
> b a. - 9 fc «t -5 T SE f* § ft 4 ^*<75 * -y b V - ^ KjB 
tr7*:?-fex-r&:jyh° J .-?J:T. iW. U^L^r 
^7-fr>-h ■ rntxsv't-A' ■ rn-fex^ 

[00 2 5] r-tf-M-j fcti, Mfamzte, 

v vm^mmmmzx^xTv^xm&zmM^y^?- 

-9 ■ ^x-rAT£>4o T>N ■ yn-fexii. H 
2«rjyb°i-^ ■ vxr- AfcfeivriaHIWIItSr 1 ?, 

xoiz-tzmmmmzx-ox. rn-txtis 

4. 

[00 26] tot, 01 Wn^ERi. »W^7 
-YTVb ■ rjyb°^-^l 2k. aBRtf5J£#±^x^- 
-!f— ^n'1 4 k, l-o^^lt i Wa'f- J 'S'2 2k, l-ocr>ffi 

^T^'*-y h7-^ 2 0tii§«My^fA 1 0 

i*US», *-y hV-^2 0{4M^a , 9-f 
— * -y b k Df If . ^X^A^.^ffi{i, 
M#;W(c{4 -f >- ^ - * >y hlz k ~> T^mTfo 4 9^ 
■ aybx-^ 12k. )£g±7i/'t-^ 
14k. ^ft^ffl-f — A2 2 t . tiX>yy(?)7i7' 
•f-A2 4^:, ^--y NV-^W^tWMSiS 

by-^{4. ttt«iUT ■ ^--y (LAN) . % 

comcOfcm^JT ■ *7f7-? (WAN) . 

mz£-oXT7-tXZtl& mWn tX 

v hy-7%-£tsZktfT%&. 774T>h ■ Tn-fe 

XSV'-tf-^' • 7°n-trXi4. 3>-tfx— ^±t'|HlB# 

£*ff $ ft 4 M^r 4 T n ^ 5 A * £ ^ fc-frtt £ k ^"C S 

4. 

[0027] ^rMryh ■ aytwi 2(4. 

coy\°— yf;l/ ■ r7>-h°^— ? (PC) . ^ ■ X^— 
v- 3 y. Xt4a«*rfl^ : 5rv^ofl!i«3yh°A-^ ■ 
Xf Afc-T4^k^'-C#4, ^5^f7yM2«W 
ft{4M^. 1 oX(4-fftIil±<7)ro-fe y-tf, ^x'J, A 
tUTJxVWX. R^3t®tfA^)*7 hV—? ■ A 
y^7x-XSr^-Oo H«(C. £g±7j:7-t-A'l 

4. M^xyyy^7x/- 



!(9) 003-233731 (P2 0 0 3-e6;3 1 



x7" ■ 1 4 , £fMf«9w«2 2 , Rtm 

* •/ r fc 4 o Tffifn£ ixft r? y b ^.-^co^ < 
0(4, MIMf^f>^S»J«ayta-^ ■ *-y Lv 

[0028] ■ nyhV-?12ti, NA 

VIGATOR, EXPLORER, XliMOSAIC 
l^i/ • y^^-f • 1 6 *Hff LT, IS 

^Hf-y s- 1 4 £tg*fi $ Jut *7 x 7" ■ ^- /Xf 4-7 x 7" 

• 1/3- V : 3 0&9Z%±&>&ZbtfV%&. 7'^*7if • 

3 0 7)Tr'^x£, i— fffiXfiX't h i. o \z.-th . i 

n.^^TKi^x(4^-— 7*— a • uv— x ■ o-ir—^m 
*> u r l t nwrn s . $ 6 s^^gst $ 

■ 7a/7A 1 6(4, -e<39fl&0'7x7'' ■ 
^_ i^/v^, N^f ; s°_ ij >- 7 £ jl— if # r^ij.y^j 

k#kr, -toffeco^— :7X(41^3— h'^OT^-bX^lg 

^tt-ri>. ^.-i/'(4, ^Wfgconyx^yfcLT, x 
(4V7 h^xr ■ rn/5A, am, #»ft^-, wb^ 

i: 

[00 29] 12 1 t^-T 1 ^comMnBMlzts^T , ? 
7^7yh ■ 3yt' A ~? 1 2(4, *>y hV-^2 0 £ 
ft-LT, Aff^Sif-^'2 2 , tsxyy'y ■ -9--A2 

4, Ritm^&r-^i 4%-5$sm*%:*v w—rm 

WrwWrt, A>fyVf^7htjS7nh3;l, (H 
TTP ) fc±oT««3*L4«Hl5ttfcfcfflvvcMflW* 
#\ FTP, SNMP, TELNET, RV^COm^CO 

?°u v u>v^m^hz b l>x*% & . E^fxys/y ■ if— 

A 2 4 , Affair- A 2 2 , Stfl£&±-9w* 1 4 

(4, y-^K • >7-f h • ^.xrfcRarsftSifctfff* 

[ 0 0 3 0 ] ±=2L/i4 d (C # T 4 L^»«tft 

Jt^ixSffil«-9--/^(4, ayh' a -^1gi»3 2{: 
MyXfA 3 4 fc#&£4&tHBaif- J '*2 2TA 

4 . t^K-X 3 S^ft'SIt-n 2 20ffittttflc 
3 2 fc«|fr3;h.4 . r-^-X 3 8(4J£S±ffijSgfif?g 
£*tr . * * U XI±*£«ttiaKrtf> ^ y ti - ? tm 

ma>mf*im<fr$b Lx^smm--^2 2t l zmm^ 
& i t (4, jaT«ie«*»63ajws#i4 - 1 t* £ . 



yry^f . yxjf'yM. 1 6(4, AfMf S^f — ^ 2 2 fctStt 

$ ^j£&±<?5i[i^ff fgtcr ? * x-^-ft Steffi v i t 

i>'tl 5 . »4 L < (4, £thW9w< 2 2 ^<7>Tx*-b 

conmcoti isbcoyu 7?<Lt m^mrn t * , mstt & m 

tX'foh. ■ HTTPX(4i?^*T • V^-y h 

■ uj^mftmmmmTvh^frcrm-ikizk'ix. ma 

[00 3 1 ] ^B£ii&m2cr)-*)--^nm±, llxy 
y>«7x7'- f-A2 4t*^. Miyi/'y^x 
7" • "If— ^S - 2 4^.com^^rtlh(Oy"y^ ■ ? 
Al 6 ^LTSAT'i l.iixyyyw')! / ■ if- 

A' • URLX(4-?-<7)fl!l^ 1 7a:7" • ^— ^\'±C0^-f h(^-^ 
b'y-b-rSOCSLT, ^X>-S7y • 7n/5A 
(4, ^-vhV—l? ■ JL— r* 4 ^— V— K^^iT^a* 
4«t 5 (CUT, ^-/PH ■ *7-f H ■ <7xr±T'fiJffl«rflg 

I ^n^fcVW^Zii, \ ">X , ftiX7y'7«7i7 ■ -9- 

4 {4«BSem 'J7bJKL. SV7 1 !4iJ«3r < 

I I gp^w (^ , ^fHffg-f-; 2 2 (c j: -5 -r nfc 
Aft to xfem*- ^ f# h tmm m ztttz mtmm i 

S-^t*. tftCioT, X(4754T>-b ■ nyta 
1 2Ce(t4^'ri*CJ:'5TA*S<i/£«BMItc 
BH*-*- S flHW^a* S H ^ a ^ > h tztt -t h )\ A ; t 
— f-^r^h • yy^^'JXh^r, iixyy'7«7x7 

■ -if— v\2 4 ^^"T-S. . Wiyyy©') x 7" ■ if- 
A(4, *-y b^-^ ■ a-f'C?x7 • ^.-^ffM 
T", ClO'J X hSrMff L, ZZX\ ■ zsy 
b°^-^ 1 2±xmt-tZ>7yWl 6±tcS^§fi 

mtE<7)tz*>* mm^y-jy ■ 7x/ • *r-j^m 

£ L V ^HJfi(0Bffi(4, URL h t t P : //www . 
overture, c om/tJ)S r >x7* • ^ — i/t/Z^~ 

(C, * <7> 1 Wj&*H7 (CSSixft^ISS ] JX hCO^x 7- 

■^-^'(4, 4 DPffiKc, J^T(cfE»$^xfte 

[00 32] tSxyy/^7x7-f- ^'2 4(4, -f 

/20 (c8NK$n« . 1 iconmmmizte 

V^T, «$X7y>(7)7x7-f-^2 4li, f> 

^com^zsmLxmmmm^mthco^zm^^tih 

0$r^-tf. ^^C, ^X>-^'>'C0'7x7' ■ -f— A'2 4 
(4 $ /£ , MtWf - A 2 2 t^BBW* i f: *^ S 4 . 
^H-^I-)f-y-x2 2 t, 4fc, >f y v h 2 0 (;|f^ 

-rsck* J '/-&ft. Mxyy>«->x7*- 
t^itfit-A'2 2(i ?7-iryf- nyew 
1 2iz&wzftfc^-^&m%&mmmmzttm-?&, 

[ 0 0 3 3 ] flUtf , 7=y4Ty V ■ ay\Zx.—? 1 2 
(CfgggtlTt-X— !f<7) 1 -9«;77(1 EM^xy • 
1 4 teRBSfufcJEe^ x 7" -^30^ 
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*-y h V-^"ff#TnA^rT' t dtl^x^ 

z>mmmcom$>& ^co^-mMzx^u-^ z t #-c# 
•& o i -ocomm^mmizn ^x, ^±co^y x yyj h 

lz A*L § *ifc*6RBtf>#3ttH; . BBRB&tflEft^ x 
7+M b ■ URL£^tr^yxbBfi£x-7^-X 

flirts. M<oSai<o}Blllt:tJV^T(i. MJEfrTS^x 
S3ttl4 , £#Mf v \' 2 2 tfOro-fe y Hf 3 4 "CSSfr 

x 7'tf >f h ZWffi-tZ i fc fc=Sr4 . § & izmcommcDB 

[00 34] lE&ifcJ: oTAfl.3*ifcSBR8, Xiiy 

^^fflV^Ttf^^Uff^^L-S t . «Sxyy>2 4 
J: -^X^M^ixh ffi.$m%: vxh coi— =J±X\ £<9m 
flFSrAft* 1 «t 0 *f flSrffiUS SiStS . 1 mmi&cr>B 

«®HbC<0*jH36*»* , r 6 fc 45 , £&±c?3ffi)^*^ $, 

7 y -y 7 #fg* 4 V7k -y y a y*JHW»fe3 
„ 7 U «y 7 ■ x;P— #hs<t) *s^x y yy« 

<7x7' ■ ^WS'2 4^ffle^J$IJ#P<5 r )P , UtCfcl><7)t>fd-L 

mz&^x. Aft<iio^s««^.. a*«fct4, 7y 

-f £ . J£^±<D «7 x 7"-tf >f f- #qft3ft|£% U x h oy*— y' 
C0^^yN°-y>-^giT-T^-tr7.§tLfci:#t. 7 'J >y 

7 • X/P-#ETOS£-T •§> „ wvt-yy;s 
nyb^^AJJT^'-f XT r>?y.y^j LT, J£^± 

yN°-y y7 t,zmmw?^ixKffimzmm-z>tfm 

T7bXHP*> r^y.y^j ^xyy'y. 
J: o T 7 'Ay 7 £ tvfcVamHk 



^•Mf^fcsnfcasra^flWRtT^'fe^ & z 1 

S 0 ffiJ5g|5]J£ffifgJi. «BR»**«i: UT«Bfl»**»6 

^m&mftmfeb u r l a & *r«(c-hrs ^§ 

y x h a»wsttar» u x b slit* § ^ h 

yxhBiiommsi. ja^^-y h^^^y 
x b 7 y v 7 ■x)v—mmo^ia.^mzn-th 
)m^<nxwmuznm-hm<n rjE#±tc^*» 
fflj ^-rs-^Tib^o 

[00 3 5] &2<9^<9JBIBfc:ittvr, is 

mitmi.. *<o*^*:, ^7cS*Aft{±. 4 
ft*w^(is ^>'rp--y^3>'#Bgt, 7y 

<y7-X;W-#BSt, ^l<50T^^3>-#HSfc. «2« 

mz^<miz-fz,ztfm>o. fcmtsg^jE&^ji 

^5 2-ocOSS ;3 r J ry^->'^T^<^SgWSr^ 
or fc « Jtft , Aftom 1 2 <7)T 7 3 

if, fohfe^\±m\cr>T7^^y*fohmmmii,zm 

1 ^ a y ^ffi n a pX(i-f-b"XtfOM^i: 
[00 36 ] JS&±iC>ft-r§ >f >71/ vi/ B y#RS{4. 

ijxhs ft&^nftsi y x n g»t3mfc 
t & o s >f >7i/ v y 3 y#^ 

XrA • n^&ffl\,^*j£-«±3pTtnB&«i£H£fcUR 

l fc jE«^»s^7fieKy 

3- H*«»fSSa* r t tc^rS . j£S±C*f-rS 7 y -y 

j:3tc^±Lj!ttasix^. ^icommmmiz^x . 7 

y .y?7;y-#iil(l «5g^iaitX<iMtSWM 
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[0037] SS±(:Jttsr?y a y«B(i, 

-e <7)Ja©±<7)<7 x -f h tc HBlftJt tifz T 7 is 3 y 
$rmftLfzt%t,zmi-?&» Tfi/aytfimiLJzkco 

ayWgttLXZCDWmiZ-l^'CCDffimb—MttZ, ^CO 
JG&±£>»5££E» - «M*0^ # -X'A Sr it L 

[oo3s] ±ia^i? i m/m 2 commcommttz t> 

$$m£cD *Jffi%ffi.-$it<£X fcJCBHtr i> OT$> £ . H k 
IX . ^fyriz-yya y#S&2tf f :? >J >y 7 ■ X)V— #{© 

yco^^y ■ -9-— A24kr4-?T. Sl*n£ 
it. fe»S*4i:V^3f!ljS*JieW-S. Sf£2fflkLT. 

(4. m^m^xm^ti^mr^tLtzmmm-mcotz^ 

?)33Mz$3^X . BMtf)* & l£e±k K»f-|> k v ^3 f ij 

jS^^ftts. ryh ■ n>t° A -^ i 2tc^(t 

o l^comtmt ix. mmx.yyyco'y^r ■ 
m^titz^^y ■ ^-z/izi&mztitzw&tfvfz.zir 

Z k m 4 . BBR#*SBWHtf> A7J ^^T L£ 

-ztizx-ox, m^\mM^y ; Jy^x.y ■ -f- 

a'2 4C, ^^BB^SrjIff-r-S. <T k 4 . »Cfc, tft 
^x>-^>co->xy • +)"-vs-2 4{i;^*SftUXh(r)^. 

[0039] ftSKttt. «3MS*'*-S'*±0> 'J x h gfi 

x§ . S&±7x7 ■ -tf-A 1 4±fcRlB$*ufcj£*± 
*? x 7" • ^-i^' 3 0 fc*«-4S&8f» 'J x b @#i£^rtf 



fiyxha^T-fe^T. INKTOMI. LYCOS. 
YAHOO ! f^fy-Zl-P • 7^f K • i)x^i 

tf. r*xb ■ vy^izttz. mm^~ 

Mzk^x^mx-f-^^-xA o izg&mwztitz V 

<7XMzm,<Z\bX'1bh<, 

[ 0 0 4 0 ] 02(4. m^Stf? 1 ?-? ■ 7n^5A 1 6 

zitLx Mmmy-s <.2 2\,zT7^xirh mgkMzm. 
^tih~A -a-. a^Hffl. at^A^jHB^^iar 

fcS. J£S±(4. micor^y^f ■ 7n/5Al 6(3^ 
I1«^--^"2 2WURL&AALT. 02<7)B®1 1 
0t^$n.iaT(3lSK?ixS-9-— y^2 2«»lyXrA 

3 Aix-m^-thuy^ y ■ 77 u jr—is a y^sKi-r 

4. -UEfti^^VSWJ:, ^mcDTS-y'i-ny 

fcjfis^^se**^-— tr>tt^rf4^— a— 1 2 0 

JHyXfA34^ifttS t UATTifSHtciattS 

i^^nacio/i—^^eijjs-tf^n. je 
mt,z&^x. js&±(±^-^-i 2o^lt. wt* 

- t"x<7)S* 1 3 0 i: . /S^±7j#+«raK 1 4 0 f: . ^ 
Ita^^^^oMf l 5 o k . JSS±»S^^e^}l7jn 

1 6 o k . tteRxv^^ttsttsjasiKsaiB^iPa 1 

7 0k, SijJfB&WBBR 180k Sr#tf^T>- a yc?m 

mz, T-?*ixi-&z\ki) i x%h« mm. ^-^-1 2 
1 9oi*^fijffl«rsg-c*s„ 

[004 1 ] H3S.t/'H4tC(4. 2-9««^c0^l— f'O 

fz^commmmiz 4 >-^)«^$^4 . a 3 

(4. JS'&i.co^town^ >-^Jii2 7 0 Sr^-r„ H4 
(4. i'XTJ*RT&m*Wmk£-1-& i tmm<?>tiibcon 
^^12 9 0*^. ±EL^4 3t. fyJTy 

"f , 7 1X(42 9 lt/7 7f ■ To^ASffl 

2 7 2X(42 9 2fcfcV>T. a^y- Tn-feX^ife 

Lfe»tC. 2 7 4X(42 9 4 (CJoWt. ^If^JI-tf 
— )^2 2<nVm^XfK3AifiX2^'A y ■ 77'Jt-y 
syfcHIWS. ^«77'Jy--yay{:J:0, J£S± 
Xi4 i 15I^cOJ--^k^°xy- HSrS^TS ATlHffi 
110 (02) Sr. 7°n-b-/Wlg«-r-& 0 -rti^^ffi 
«BB(4BKB»«0fc»SB2 7 6Xi42 9 6fcfeV^ 
T. iiOfiHftSHffT&tt^-fe^AU'r-f -77'J^-y 
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[0042]H3tcJ:'9. jl— f WBm£.b LTBES 
*ufc«fc:li, aH2 7 8teii^-J:3t, H2#5^-a- 
Hffl 1 2 0 fc . *f J^4JE&±<7)^«;9^>R£tf<Z> 

4. K§±W/jyfS2 7 8<44fc. f»2 8 0t 

[0 04 3] L*>L&A*£>. IM4f9&R£2 9 5fc:iSVvC 
fW£2 9 6 t'^-T 4 o K. £TWJEft±ttJE'W>»je* 
6(4, gW2 9 7fc*J^T, ^M^t+fEi^S^tEii 

. gi*f4U^ot4. *3#aia32SnHRd< 

[0 044] BW2 8 2tet5lvt8K3*lfcJ£ 

"5fc, BffiSfifcWtli. H»2 9 8fctsvv£\ 

wi#fc:i)i»s*i*ii: , c**. 4> 

— x(4H&£ # ^xj^tfit 3&*T§ . fit 

*9XI±i— y*XJ43t»ife=a*A*TS I) . 2 9 
9 (cfc V "X . «a#**Sffi Lid t 1£«±»SE& S 

W&fiH2tf>±BE«±^-^ 1 2 0 . 
[0045] ^lt«H-9--A'2 2 tcUWSfUtaiffifllfi 
3 2'\.OT7-trX(i;. i-X-f Afc^SfHBJftSIM-ii— 

a ^ y £ &tP y - K £ ffi-^- £ ixT ^ h tzib 
IOt— ^-X3 8tA7j£:fx&, H5lif-f^- 



3 0 0(4. ilBco^y^-f yBEtefflV^itfcJL— ^ 
3 0 2 t^X7-K3 0 4 ife*^-* . 4 )fc . M+tEii 
(451^Wlg3 1 0**tr. mWtfmeyMMZ. 

[0046] j£KKfcttfK3 1 0(4. if 4 t< ttJ2TF£E 

£H-IE#§3 0 0144*:. iiffi^SiSS. 
4. IM13 2 0I1 i£ft±3&*JEft±»Sgfc:«Aiafin 

5 [ # #(c^r Slh^feli. Atf-f eii 3 0 0 cd^SI E«-fe 
?yHy325ll ^ltKI*3 0 0^774:^3^5^ 

T^l+ieit3 0 0^'r7-feXX(±jSiE§fl.S^:Wttt. 

3B S A\ * <mWCkmh L /-c«a#X(iJ£S±iUS(?)^ 
SIEIi-t^^H y3 2 5t-iMJP$^5ii:t^:S. A 1 < 
LT. ffiatlE«1f¥B(4. ffijSFJf^r^'^iOllS^TTfl 
•3fcKgiJBKSr^Jfi^-4<0*ift»t-&t><?5i: LTfflV^i 

[0 04 7] JA&lffS-tr^i-HVSSOfS. ifiyy 

y(c4-.Ti)^$ti.5 mm%: v * h t,z& (t h x ^ir 
Meat u y^eoea^JBif^ns ; f: ^# 
mt^-s^v^^ >A*Ly°v*xc7)mmiz&m%mM$: 

^-TS. J--1ffflS3 0 0«-eii-? i iit*t-f--S»J!£Sr 
-^3 3 0(4. -t?aXliHfaJ:>3^4l8Maje3 4 0i: 

fct lo^«BRUXhB«3 4 4t-frtt. IftSSUXhB 
*\ Xi4SSScy x 7-+J--f h^Aft^ffi^-S. ; t ^X' 

^L4a t-r^j£S3E{ci:oT(4. m^mx'h^, m 

tt-S/£S±^^t*A$fL-CV^^'. iitclEttS 
^*^Sfi^®^IWffit(4^#L'5rv^ tMo 

[0 048] aBRU^NB«3 4 4li. Stfc44«iSRffi 

x b aii^)^tiw±. arcommm~h^.mm3 5 2 . 

>7iW ME«3 54. URL356. AftS*^.3 

5 8 . &tx«B3 6 0 mummztuiL h <r t & 



(1 3) )03-23373 1 (P2003 -%&M 



ffif*3 -frXtifts 9 it£-fr4 .1 fc «S § . ttSRS 3 5 2 
(4. ^l§X(i^Offiv^ix^(r)WlSrftjil§^T-#^ 1 

>XftTn^xo:*fgreJ>4„ J£S±d e*Wi7" 

y> 4 ± o T A* 3 3 &ffll§ £J* * § 

*uteiftsRB*BWcs * i t mmx*\t h 4 *itm 
com^Mtfmmfimmti, x^zntx^m^mm 

[0049] ffl&mfommiZ&^T . j£&±fcffcfco 

-v- KSflsw 4f3ia>£>&ft.4 <r fc wtf i htfih 
4„ iwt yjtfAm^a y^mzx^fh^t 

Srf&Sgfg 'Jxb £SBfeTT4 i fc t ^4T-^»« 

4 *f tt£ < 4 *8§tlSXt43: < HiW«5r«iaSITS 

*4T2&4. iOid^r^C^ yXfAIJ, #?4L< 

CO^ x h *> L t ^IteKS* jKK-t S i fc T£> 
4. 

[0 0 5 0] *7xA+M ME3tt3 5 4(i, #4L<J41 
9 0X^4 9^%-vk (KSi^Wxy-tM h^yfy 
*y COM v ^X^f 2j*T"& 9 . D X Mcafb 4 

?>taAiI@0-g|S fc LT^tk^-S >r fc WT § 4 . 1*91% 

±C9lEA«B'\?vW ac— y >7itZtitz%.&Lk LX 
SIS^TI^^ x -f h 3605 &-£"T4 ; fc # 
T#4. URL3 56I1 ES±«^xWfto- 
■ try— X ■ Xiy—^C^TYVX^^-th. 

*-—r&i£&±<x>i9mmv * hmzxmmzmmzti 

fZ'^'S—Vy?*?}) v^'^-tSfcli, URL 

±o^xX+k Hcr^-tx-f 4, uRLiii/;, mm. 

[00 5 1 ] l-?<03m«>>JBlBfci3VvC. #4L<(4. 
? U -y ? x;l^-*^tc^fJlE-rs#-coAftS3g^3 5 

5 8 {4 , VAhBMzttLX JES±fc 4 o t Aft S ft*: 
AWT2b4. ;»«4 mtiv^ii^JE^ifj^*^ 
3S3|j&»sh.4j&\ X{4^*^— f t4 iXWBt&tim 

miz-o^x mfizti, w<m$k oxhwtrt—vy? 



[00 5 2] ^2£OHMc0^tii^T{4, MmXttM 
3Rffi 3 5 8 ififo 4 . i ix £> «StA*LS3SSS(4 » 1 ^X(4 

^nvi±.vu vrv -vis a >mm. ?Vv9 -x)v~m 

4. -Y yy\y -vis a >WM<7)^kX . ^"J-y^'X/^f 

ft atx i ox(±^ixw.±or ^ >- a >mmzftm-tz> 
mmx^immm 35s * . Y^7y 3 y 

t RHfttt t>iitz AMMWm 3 5 811 ^<7)*^w 

®S^3 5 8(4. *<0MR«%*tlRL. tufe^^ix^ 

i:M3S#(t^n7tAft®«^3 5 8(4. Mffl^Tt^T? 
>• a >-*#l<?)%*jiaS isXrAWStitti WzM L , 

[00 53 ] fbRWfc^^^flHKi, JS&±^'Aft 

^hfrxtemmbmwmskzxii-rhtzvmz , K?t 
l < (4H i t^-rMmJi-y--^' 2 2 «»iyxfA 3 

itfOlSAiaa^ESfiraS-. «^-4^Wftjio 0 fft 
L<(4, 5>-^y^WB(4, 7*J(LW&3 5 8b0>W3gf} 

SHIS* >J x h _bc75 i 0 iJ^S5g(S«(^=5r 4 . 1 ^c^* 

5 y^r ^^t«»WBt#ft 4 9 ffifi^ AftW^(c 
^<XfI3T4.fL^, 4 K)mmr>7>*y-?<7>F?m*^-f 

mm (IP^>2, 3. 4 ■ • • ) KlSiJcMoT, ftiSAft 

^-■Ti4. jy^yrmmzvm^&miz. iox(4* 

4. -ecoflUHHcoWi: LT(4. AftWfSt#SW^{-fe4 

[00 54] cr>X$LWmm3 5 8^^.^'^S 1 0<7) 
SSHfOJBIIItti^T, ^OAft{ffif§(4. ^coAftSS^ 
3 5 8««t{:il,„ *f4L<(4. i(7)«-!li4. mtCA 

Six4 i fc (c^r4 . .1 WflBf^ffiiifliaHtf: H^itttfc v ^ 
d«jfit*^-4. Aft^*H3 5 8^fffi«(4. 

-e^«iT^fflffiSr»:aj-r4 i fc ^4 ^xmm-th z t 
tfx-% , 4 Tt-e 3 -T4 i fc *ws u^. ^c^m^mm 

«J4. ^-^?lfc. ^^Afl J ^«^Hj*t-4#JS**fte 

commtcomt lx, siai§^4„ itfasmojBiiitti 

^T. #BS**fc{4^U>y^ X;P-«ifcTafe4„ 0£ 
•jT, fffiJSix4^«*fc(4. X;V-<J05| 
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y x b±oBig<as£ . i d WjS 

[0 0 5 5] ^coUXhgHtcjipfrs^U-y^ 

jSSOff^IfcfcUT , x;b- ■ V— b {±, >f y 

■$„ »4L<i4, *BRI6*fc:*SVvt % J: "5 B&ofiHTC 
feWf^S^WJ-y^a^-- U-f ( r C 

trj ) # «t o « < & o , i o s&fcarv vfiare&^uf 

tcAtiT . y x b S&fc:*f$-£ ?'J7?' x/b- 

commtimia^tihztThh. Etcff±Lvw«. # 
«> 4^ , ^^>m.^mzi\Mth^^m^. y x b mmtt 
[0 0 5 6] fttuiuvati, ^«yxbgfit#f 

'J •y?-X/L— OiM^ i-fttotcOf^ 

ftftgo y x h a if t i -5 t atbhtit: t^comoxh 
<wm^-&> y x b lufcitwr s u x b g &?> 5 > 

*»fc$r4¥J&J: Dffifi<7)«*«« 'J X b g$*k , «lc 

# 1 fc$r4SWtt*ftXl± 3 P*WfcfJ#3 'J x b gfik , 

[ 0 0 5 7 ] fflk LT, #S«8S8*^fT^S'hfflSi- 

•fco 1 ai^tcBBiC^)** y ^ b bis* . * 3 
ufc y x b g#*o imi r * j iz^x^-^mm 

*^-4»ir<«*»fc:-*-3fs5rV\ yxMfr?--* Mc?y 
>y?'.x/b— ^££k lute,, jl— feD^ Ji. 

J£&±t J: otilftSWc y x b g jStofJSk fB»§fcfr 
*l5!tfo -T^jl— feo?&k'{4-?-^ yx b BSSrfWf 
t , jl— ?cr> 0 *>cn\iA,cr> 1 LXfflco y X b 4 

Ttl^ji^ , g co»9fc k -Set" h #>X< 4 WW * 6 1 

tLxi>?v -yf-t&cMzfctix y x b ®mmmt 
tmzmt^ > i sb^jl— ftK y x b asm b t ? y 

[0 0 58] Z\^Wi^-y\i. J£ft±fci4*BIS 

n/s t o , jss±(4 y x b ^s&maat 

* * ^ L . %m^.<n *7 x rif >f b wig* t j6£ l SS± 

^<?><&fmmm$: 1 1>4 a u x b an* ^ y -y ^-r i 



tts i ^ y tocommt ^a 1 owwjst* 

«S*U1»»IWCTR*TEI4» ^^yxbSSicog 

pctr{±. in.^fi2pyxbasi£«L. icoyxb 

^£fc&. iOllSSii. ±lBt^Jt«®*« 

[00 59] y X b g$*0?t:*OifcK»7JS«4. #7 
4L<J4. lEffl^iX/tffi^i: LT»m§ixS„ C^IE 
ffi^$^»*«±. WSWHat:*>3t4-?-<?D y x b gii-t; 

s-rs c t R<?5tt*fc:^L< . mmsiz&t: s -e<7) y x 
i. £ t lt y x b gn#"kv) i a tcuff 

, *oy x b SiS^k'co i d t; LT-ttu^fiWLfcBf 

. a fc y x b Bm*wmztiz>^ -c* 

o^^(4. El*CTR«ffitcJ;-5TffiHSix-g. <> 

[0060] w^co^y^y^iSffl^r^inrcTR 
t y x b g 3$£t s ^ c t r am. m we* 

%c TR*i>07 y^f y ^(caffl^TIB&H* CTRtf 
fft^ni.,, ^M^JS^yxbg«tt-5-c. ws«7 

y*y^£tiltft y x b Bii^WffC TRti , y 

[0061] yx b i*»c«^-4E»fbS*ifciw<o» 
« * sim-r s ; t iz & v vt . la* c t r ^i^e^ffl ^ 

yx b 3*&m«*:? y^ynumx* zmmizmfr 

r«£t o^-if k , nm&btihWi y x b co^r 

«^ist'{4 . h h mrmzhtz & y x b gut ± ^ xim 
ztiti^y^yyco^tf, BimzMBi£ti& . 
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mxn , y* >7\mmz% ^ v ^ift^$> § . 

i Jffli-r 4 wtcMv^ h z t § . l o<z>2r 
E3*CTR<W%«[*Jtm-rsiRfc, ttttSfufc 
V* v^fcHt t> 3Sv «SHfi * Jflv > & i fc T$> § . 

TSEKRBfci: LXm~tZ i: fc-CS 4 . 
[0062] — MjESfc3*UfclW!& I *aj§*l.4 i: , U 
XbS If 4 3 5 8 <7) rff *§«! # . Z Z 

»:<o«b»»t<oib c . mm3Ltf3&L a ^ § Awt* s . 
z^s. o ffimm%ti-?ti<r)-£v x h a»c*w-4& 
aa*, *<^fcjoT4h»w-4 KyxbB 
»ii/f^j£^-f ^ y^y ?'Wi£M3T Sit 

3 5 8 0>TfffMHfc&*, AftSstHi 3 5 8 fc , ^CDV Xh 

Bmzft-t&jEMikzixtzmmbcomk lx, 

4 £ i: T*4 o 1 ^<T)iJt L t ^Stfc«OjeJltefiV^T li, 
#Jt3 *Ufc 'JX b gfiWfitlWSltC TRi%S 

*3GeL2r^a»£>T*4. Iftiilf, AASii3 5 

V^ti, Ztlt, 2^cr>m.t^m^tltz 'J X b BfJ^fiS 

[0063]ffi U^HIfcOJKSIfctJ^-C - flJt&fflffflBi 
AtLS*^ 3 5 8 tf>jE»fl:S *lfc*T2R S . <! OlESfl; 

ztifzimt, iEMitzti%^AttMmm3 5 8b£<m 

t r i ? 'J 7?3^IMj ( r c p c j ) mfi-c^s 

W#BB<^3H.^±, IESifl^:ftfeffi^'yxb@£icD 

iastt ***** (c xkx ^ & tr a 4 . mm% 

j: d 'J x b ifiOT^j; 9ttftil»filft^§£fcU:, 

*L^»iS3 5 8tf>Ttj*flH«i, ^<7)HJ; "3 A <3rS. W 
tz. U^NBjftVT^iOttftlfe&Hav^^tti, 5y 

>i>~><r>M&fr^ LX , Ztiimftco y x b B»{c«^- 

4Afl.f8R«3 5 8b&§mtzmmT$>&, jmit^ti 

2 , if 4 L < fcM >r u •/ y a y 
^ U v ? ■ x;U-3§S#l XV l ^X\i^ixVXt<7) 



t91sb >mmzttjfc^-&^7tAttmmm3 5 8&$> 
h. z^mco&mizis^x , AWti a^ls*o 

[0064] #FAL<t±. >J X h B«A«*SWfc«>tai 

^ 'j y ^ • x^-mmznm-r h x^immmn, 1 o^o 

»MMtMLT±ieLfc J; d KflWSiiS . ftft 
fc, T^^Hy**^MiE-r4AftM«^«Wffi{±. A 

^c7)»to»^LT, ^ffi$ixi>. £«W*S^S 

K^hZbX'foh* l^coMfficvBmtzm^X . T?ys 

ycomsitJ vrv -yy a ymznthr? y a yisch 
T-^-f-s^. TfyaymSkcommz, T^y 3 y 

[00 6 5] *4>»4 Lv^ti. #£«yx h Bmi£*t 
■f&T?ynycr)Gmi)K n^^zt>tzh^<r>^ X b 

y x b BiAc^F^ y^r y^iiffl^t^H^c t r t 
-rs£h«i;. yxbg^t^-rsr^yayfij^iESi 

b tc^ 'J -y ^ -X;l^- i ^ x b 77 

^ygy^Uffrsswy:, r^yaytiitt-rsux 
b B«ltf07 y*f y ^'i: «i*Mf*T-ft s tiK ? y^y-fxt 

iztmth. r?y 3 ytfmL-fhm^zm lx , m% 
&Ammt0kmzm<tzMzi£, £<ojES-ftrsjt* 

Aft^amw. ±'3JCE*ffl*«M[fc:»^<ii: 

[0066] AttMmcDzti^ticrm&mmco'ernb t 

X^itAflWm^3 5 80)WB£Miiirt-&0>£MLT:* 
ftfcjff* L^soii. AHWIS^^^m^^Wtt^ 

1 o*f. c P c mfiTAftS*^ ^ix-Fix«31<7)«[I * 
W&thZbXfoh* iiaLfciot, CPC#ffi«i:, 
? U >y ^ •X;l^-(cMt-§A1 : LS«^*, ^iOiatiEffi 

%^tih. mw&zc p c#{4{i s ^(SDilBLfcia 
fc, 7^y a y[:MtSAftS*i^. ^MfcjBUfc 

fLi>« l rtL^2oc0ffflffl(iaD^^£i:^-C"§. ^C7)S 
Stt^iiOCPC^fiT-a^^xl.. U36>L4j&«6, -f> 
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yso^Kffl ( rcpMj ) Mtfrcmztit . -icoa^l 
fciiiac-rifcfttcii. str-f y^y 'v ^ 3 yt*f-rsA 

[0 0 6 7] ff*Ln3E»c9loH:. ^7'l/7y 3 y 

y^ y^RtjmprieflrEMrcTRTBft 

^y^li^y^y^Ml JJtfc, ^y/l/'yyg 

y l.~#ff-& A*LK*«j6*5 V^y/l fiCOH^C T RT 
H*§*ifc«#fctt, ISSfKicpcmeT"*^^^. a 
#c«(C«4, £0>«fci3tvC. J&IHB4. ^COSft^y^ 

y^ 1 ffisasLfc , ¥i%«7j«« u x h sm&ti-t 

cpcoAftit, swear*. io^BS^ix 

/£ >f y y a > (CJ«- & AftSaSfficWB fit** . ? 'J 

•y 7 • 1 oXIifW-lh^T? y 3 y\,znt 

(4 s SUfffii c p c $ ti & Z b [z % h . Z.CD& 

flUIfi. JJELfc r M7J«j HH**8W-4£fcfc* 

[0068] H*s#utsat<wEaiit= «t s k , miz.com 
mmizn-tz vxhB$$c(7)£TizmtR&M^t>tL&m 

^7^*Afljat=*i^T. ww&cnhh r^/crt-OA 

X . R* s ltJbl)t^fcli ?0v?-AA~XJl&T? 
z/ayizm-ZAHbitMLX. MshmcomfrttlftfJ 

[0069] JJEJHWJs SarSAaJBCtsvvcfcSfl. 

r »mwc p c j <nm.m.-n$tf-h z t coimht* h . 

Ht ^7CAftSfR^3 5 8t0fffiffi(i. 

HWC p c fcffcb D rjftswc p m j o^MS-ciraj-f S 

z b fewc** . ^7ci8iEAft«a6»wc pmki 
-e^Aft^se^cpcfii;. s&swc p c sftaj-rs 



[00 70 ] ^mmBMcO-yz.T-M.tfT 9 is 3 y?6£ 

y^f^lil-«J«tlS„ b^USr**^ 
y a VsME&im x 7^ b £ k & ififo h . 

±t k^xm&ifimmzixrzil&izte^ fc^tfzcom. 

L^T^>-3y**«a*n&— KMfiL^v^-^tJi, 

a y tc*f -T £ Af LSHIBoMi 4 . OfcLt ibbii 
-e<7)^^(4. ^-r#ioj£©±^«Ti?yayt; 

WLT . b'filZb'cTimZ Aft-TS ^hl^it 

3&»Sr^ . yXfAcOlSt j; 'JT^yg V**-H»»± U 

y t A - ^ Xfii^-^fBiiO^ X"t¥Xrt h 3-—*fco 7 

ywtzx^x. mftiimmiz^&xoiz-t&wzm^ 

tc^ s ^ x 9 <Mk < zmftx- % h . z k h 
mtiv-^-y^ma^m^m^'th. mm. m 
§t-t*xj timmzti&b, ATJifffii 3 otm^ 

y b * JT*>ati"i k tfTS 4 J: a t=5r s . 
[00 7 1 ] rj£^^#f-^BWrrS J 
k, HlO^ff^l^— vn'2 2<7)j?0iB|^XxA3 4tca: 

■^T^f-yji^aitis^iifcfc**. I22fc^-rj;a 

f-yiis tf 115*7 i7'^-y'140 & 4 -I 
k fcl&S . 7i7*' ^-i? 1 4 0 (4. 3Sffi*^/£S± 

lfiJT"*4o 2 0{4*fc. r^ff-g 

wfg&^ii ««sftfff mzmrn. z b tfix-% , 
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[0072] r^tfiitfj * - A -(4ifc % j£fir±fflg 

-tizbtfiTSi. mbLxit. m^z^imm-th 
z k , AtL§n^«iaig*iajirrs36>x{ifflii^--& i 

k, XteAft^3it^£^ETf-&.rk3:k'#\ #tixS. 

2 5 *»<5>K»-t * i fc s . -e 3 ufei»5e*a;ft± 

jiflfiSTS £ «fc 5 fc-*-* i<0»»MPttiV^T4MD«V 
6 £k 

[0 0 73] $£>fc, @2i50 r^ftaS-J ji— 1 5 

0 i4. J£ft±*«tt3i-^^ a & ±0 fc-r& 

jEft^iiaHR-fiifc^s*. man. 

jgTMPSrTHIo^ k S fc„ yXfA^»Itf> 
a«&j£&±fcBMt*-4 i k S. .1 <0 J: 3 fc L 
t, S^3£«4 rf§j ^gff L, mg#to±zti&m£. 

x b t,zmf& &m±cr> vxy- mmm^mtx-h h . #y 

;WM8* * - b tmttz b £ S T*§ S„ 1 o 

k£fc(4. SftcDVXbBBlt. tttimiz&Kfrti:') 

TiZcvmm^mcovxb ■ ^-^'tc^sest. an* 
; k fc^s o ^^Affigfoaswft^) i -?#«-r-g> 
k. mwimir&mmv *b mivztiwzttLx , 

^m^zis^x^^tiizn^^r^B yt> «t oja-ro 

[0074] mi<F>m&zm.h t . ^wiist, 

1 2 0fc3®h.&Jtab. J£^±t4, tasfdsa^— 
LXfc&lL^commizttLXj&L 5 j£&±®S&9a&£ 



X^hZb X'h h . r 2r iUirt h j 

*B»)2nSkifcllff$nSTn*X{44>9P*Bfc. K 
me 0 2A»64&ASia6t^tL4. 0 4Ki5V» 

X rfflj5g£*££ilfln-r& j ffiSXBVfi? U y ^ §#il> 

6 0 6(:fc^t, Hfi 1 7°n-feX(4. J£S±«WlfSSO 

[00 7 5] 10(?5|IM^^fe^T, J£S±«i. ^ 

W^i.«^«ffiffl^*||]^«^S|£OffiHp I =itA4«{4a 

^7^-Htft^-S#lfc*EBH« ! l : J|S5. 7 2 4, 4 24 
^l l zffl^Zivfch(7)bfflffi<7)1j3!icr>7 : lzv bX—b'%: 

{4ffi(c4 S i*i4"C«/J>W*fflV^T i^Wi^OttSgfc 

-^^.-xrt^i&jp«#i4, ¥«jA7jt-j;^T^f-rs 
*ur, ^awftHi, b*if, x(47**y 

aWiW^^WiWjlftWfRk & . *t»i ifiX% h . 

i -?<omi&<7)Bmz$5 v , -t^f a y t- ^ a , 

[00 76] Z£&±t«^S*Lfc*J«aft£flrtHi, 7TcM 

htih , i ^mmmmxzte ux.mm^ titztmn 

x&smztL&T Ltzmm^m^m&zfK^izx -> 
xnmztifzmmz. i&tz. wm^cott 

E§±l«x7 ■ ^-X«^^fcS®«^X^A7J 

sw-« - k ifix% h . amnfi^msm^-T 



(fl. 8) ) 0 3-2 3 3 7 3 1 (P200 3-g31 



[0077] *»tt<owffl!iBaw4jaT« i o imm-t 

fc. * - F£tf^£ft^llWltfl5 , 7 2 

fL/t*HH^I 5 , 8 3 6, 24 1 mzffl^ZtlX V ^ 
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Dinner &ci movie! Find it on fltW** 1 ^ ^ 



j SELECT A CAT£^fty(gj]|WHAT CITY ? 1 1 AL^j j PIKJO IT/") 
COITI | ZiP DRIVES 



Type what you're looking for and cflcfc Find It? 
Try <3p ft? Remote! 



Add Go Tc to Favorites 



M, We Buy And Sell Zip Drives - 



-7Z0 



J2.0 



[auy Sell or Trade used compute*, memory, peripherals, hardware and software. We offer 
b*rt branfl names, comptCtfve prces, Jerge Inventory and refbbifity. We can ship 
anywrtere. 

— taip/toa^m i firc-Ki dirMfl auart (Cost to advertiser; $0.0$) 



7<*<? /- 



T 



2. MadnRnd.com - aide Here? 



Online fluMe to apple computer retailers. Rnd IMacs, power madntosh G3s, powcrbooks, 
mac software and much more! 

])ttp/Avtyw,rmeiiilind c^m / (Cost ta advertiser: $0.07) 75*06 
Custom Computer Systems, Inc (CCS> 

CCS, a wholesale distributor or computer systems, parts & accessories. QnJIn* shopplro and 
Sam^cto/ snipping! B00.37O.1227 

hnnyfwwwynffflMr^ny (Cost to advertiser: $0.06) _^ — 75(2 C 



4 * Best Price on Zip Drives 

ATWAN - USA.COM Computer on-line shopping Huge sefecflon, competitive price, reliable 
service. Major credit cards sue welcome. 

faro/fr^.tfmifHjjM.cftttY (Cost to advertiser: $0,02) ^ — 75~Od 

*7£ * Pouter Beat...One - Step Web Directory 

A One-Stop Web MreOery featuring top computer, PC, Mac web sites on the Internet. 
SpoaiQhts Computer News, Help Desks, HTML, Internet and Computer Shopping 1 
tow;ffwTYy.Knrrt-lraL«ntf CCostto Bdvertlser:$0.OI)_ 



7C Gf-^& Macnet OnKne Computer Store 



Computer retailer of hardware software perfph ^1* consumed* and accessories for 
KV Macintosh users. See Powermac, Jmac, DVO, digital camera, monitors, printers, 
scanners, networking, PDA, notebcot, and mote. _ 
hnp^/>yw.im1cmtcntfjxm^ (Cost to advertiser: $0.01) 750-F 
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xn ra^c^^- W<Stem fnaXtPrj ^ at ^ sanMUftflr fcn, tonmega dp drives, Ide. 



Offering computer systems, memory, epu sales, motheitoards, Coropuber upgrades at 
volume and dealer pricing. A distributor; reseller, broker forall pc needs from corporations 
to IndMdua! personal computer users. PS*. Inc - computer sales and upgrades 

bcjjaoBflEjaLiaiaf 
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7£0h^~* Tape Drives, Zp Drives, Floppy Drive; 

Wholesale distributor In Cleveland Ohio of computer hardware, cornputer systems, computer 
components, peripherals, cases, keyboards, mlce r tapr backup and Floppy drives, Free 
technical support. 
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SYSTEM AND METHOD FOR ENABLING MULTI-ELEMENT BIDDING 
FOR INFLUENCINGA POSITION ON A SEARCH RESULT LIST 
GENERATED BY A COMPUTER NETWORK SEARCH ENGINE 

BACKGROUND 

The transfer of information over computer networks has become an 
increasingly important moans by which institutions, corporations, and 
individuals do business, Computer networks have grown over the years from 
independent and isolated entities established to serve the needs of a single 
group into vast internets which interconnect disparate physicaf networks and 
allow them to function as a coordinated system. Currently, the largest 
computer network in existence is the Internet The Internet is a woridwide 
interconnection of computer networks that communicate using a common 
protocol- Millions of computers, from low end personal computers to high end 
super computers, are connected to the Internet. 

The Internet has emerged as a large community of electronically 
connected users located around the world who readily and regularly exchange 
significant amounts of information. The Internet continues to serve its original 
purposes of providing for access to and exchange of information among 
government agencies, laboratories, and universities for research and 
education. In addition, the Internet has evolved to serve a variety of interests 
and forums that extend beyond its original goals. In particular, the Internet Is 
rapidly transforming into a global electronic marketplace of goods and 
services as well as of ideas and information. 

This transformation of the internet into a global marketplace was driven 
in large part by the introduction of an information system known as the World 
Wide Web ("the web"). The web is a unique distributed database designed to 
give wide access to a large universe of documents. The database records of 
the web are in the form of documents known as "pages". These pages reside 
on web servers and are accessible via the Internet, The web is therefore 
a vast database of information dispersed across countless Individual 
computer systems that is constantly changing and has no recognizable 
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organization or morphology. Computers connected to the Internet may 
access the web pages via a program known as a browser, which has a 
powerful, simple-to-learn graphical user interface. One powerful technique 
supported by the web browser is known as hyperlinking, which permits web 
page authors to create links to other web pages which users can then retrieve 
by using simple point-and-click commands on the web browser. 

The pages may be constructed in any one of a variety of formatting 
conventions, such as Hyper Text Markup Language (HTML), and may include 
multimedia information content such as graphics, audio, and moving pictures. 
Any person with a computer and a connection to the Internet may access any 
publicly accessible page posted on the web. Thus, a presence on the World 
Wide Web has the capability to introduce a worldwide base of consumers to 
businesses, individuals, and institutions seeking to advertise their products 
and services to potential customers. Furthermore, the ever increasing 
sophistication in the design of web pages, made possible by the exponential 
increase in data transmission rates and computer processing speeds, makes 
the web an increasingly attractive medium for advertising and other business 
purposes, as well as for the free flow of information. 

The availability of powerful new tools that facilitate the development 
and distribution of Internet content has led to a proliferation of information, 
products, and services offered on the Internet and dramatic growth in the 
number of consumers using the Internet. International Data Corporation, 
commonly referred to as IDC, estimates that the number of Internet users will 
grow from approximately 97 million worldwide in 1998 to approximately 320 
million worldwide by the end of 2002. In addition, commerce conducted over 
the Internet has grown and is expected to grow dramatically. IDC estimates 
that the percentage of Internet users buying goods and services on the 
Internet will increase from approximately 28% at the end of 1 998 to 
approximately 40% in 2002, and that over the same period of time, the total 
value of goods and services purchased over the Internet will increase from 
approximately $32.4 billion to approximately $425.7 billion. 
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The Internet has emerged as an attractive new medium for businesses 
and advertisers of information, products and services to reach these large 
numbers of consumers. However, the web is composed of a seemingly 
limitless number of web pages dispersed across millions of different computer 
systems all over the world in no discernible organization. Search services or 
mechanisms, such as directories and search engines, have been developed 
to index and search the information available on the web and thereby help 
Internet users locate information of interest. These search services enable 
consumers to search the Internet for a listing of web sites based on a specific 
topic, product, or service of interest. 

Search services are, after e-mail, the most frequently used tool on the 
Internet. As a result, web sites providing search services offer advertisers 
significant reach into the Internet audience and give advertisers the 
opportunity to target consumer interests based on keyword or topical search 
requests. Businesses and advertisers have an interest In participating in 
search result listings. In doing so. they generally seek to maximize exposure 
and traffic to their web sites, while managing any costs associated with such 
exposure in an efficient and cost-effective manner. 

Generally, in a web-based search on an Internet search engine, a user 
enters a search term comprising one or more keywords, which the search 
engine then uses to generate a listing of web pages that the user may access 
via a hyperlink. There are many ways In which a search engine can return the 
results listings. There are search engines that use automated search 
technology, which relies in large part on complex, mathematics-based 
database search algorithms that select and rank web pages based on multiple 
criteria such as keyword density and keyword location. The search results 
generated by such mechanisms often rely on blind mathematical formulas and 
may be random and even irrelevant. These search engines Often catalog 
search results that rely on invisible web site descriptions, or "meta tags", that 
are authored by web site promoters. It is not uncommon for web site owners 
to tag their sites as they choose in attempt to attract additional consumer 
attention at little to no marginal cost. 
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Other search engines and web site directories may also rely on manual 
efforts of limited editorial staffs to review web page information, which 
becomes an ever-increasing difficult task as the volume and diversity of 
Internet content grows. No matter what the process, however, web page 
owners seek to target more effectively their web exposure and distribute 
information to the attention of interested users on a current and 
comprehensive basis, while maintaining costs or monitoring budgets. 

One known effort that has been used by advertisers to generate web 
site traffic is banner advertising, where web site promoters seeking to promote 
and increase their web exposure purchase space on the pages of popular 
commercial web sites. The web site promoters usually fill this space with a 
colorful graphic, known as a banner, advertising their own web site and acting 
as a hyperlink for a visitor to dick on to access the site. Banners may be 
displayed at every page access or may be targeted to search terms used on a 
search engine. Like traditional advertising, banner advertising on the Internet 
is typically priced only on an impression basis, with advertisers paying for 
exposures to potential consumers. Using only this type of advertising, 
however, may not necessarily provide the most desirable or cost efficient 
exposure rate for a business or advertiser seeking to target interested 
consumers. 

Internet advertising can offer a level of targetability, interactivity, and 
measurability not generally available in other media. With the proper tools, 
Internet advertisers have the ability to direct and target their messages to 
specific groups of consumers and receive prompt feedback as to the 
effectiveness of their advertising campaigns. Many of the traditional 
paradigms of advortising and search engine algorithms fail to offer appropriate 
options to businesses or advertisers or to maximize the delivery of relevant 
information via the web to interested parties in a cost-effective manner for 
those businesses and advertisers. Ideally, web site promoters or advertisers 
should be able to control their placement in search result listings so that their 
listings appear in searches that are relevant to the content of their web site 
and to control their mode of participation and any associated costs so that 
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such listings are desirable or effective for their business. Search engine 
functionality needs to facilitate an on-line marketplace which offers consumers 
quick, easy and relevant search results while providing Internet advertisers 
and promoters with a cost-effective way to target consumers in a manner they 
determine most appropriate for their business goals. In this on-line 
marketplace, companies selling products, services, or information will be able 
to determine the options that best suit its advertising and cost needs and 
appear in desirable positions on a search result list generated by an Internet 
search engine. 

Since advertisers generally must pay for each referral generated 
through the search result lists generated by the search engine, advertisers 
have an incentive to select and bid on those search keywords that are most 
relevant to their web site offerings. A referral can be of any one of a number 
types. One type of referral is an impression referral, whereby the advertiser's 
listing appears in the search results list- Another type of referral is a click- 
through referral, whereby a consumer clicks on the advertiser's listing. Still 
another type of referral is an action referral, whereby after the consumer has 
clicked on the advertiser's listing, the consumer takes further action in 
connection with the advertiser's web site. These further actions include, fcr 
example, actions such as registering with the advertiser's site, participating in 
a promotion in connection with the advertiser's site, and/or purchasing a good 
or service from the advertiser. Advertisers can bid on one or more of the 
various types of referrals. In the case where the advertiser bids on more than 
one type of referral, a bid will comprise multiple elements, one element per 
type of referral bid upon. The higher the market value of an advertiser's bid, 
the higher the advertiser's position on a search result list. The higher an 
advertiser's position on a search result list, the higher the likelihood of a 
referral; that is, the higher the likelihood that a consumer will be referred to the 
advertiser's web site through the search result list. 

It is therefore an object of the present invention to provide a system 
and method for enabling promoters to influence a position on a search result 
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listing generated by an Internet search engine for a specified set of search 
terms. 

It is also an objeot of the present invention to provide promoters with a 
search engine that permits such promoters to influence a higher placement in 
a search result list via a continuous, competitive online bidding process. 

It is another object of the present invention to provide a cost-effective 
method of Internet advertising where the web site promoter is charged in 
direct proportion to the number of referrals generated by the search engine. 

It is another object of the present invention to create a new method of 
advertising where advertisers can bid on those types of referrals that the 
advertiser wants to bid upon, and where the market value of that bid 
determines the advertiser's search results list placement A further object 
being that advertisers are allowed to select and modify referrals to better meet 
their business needs. 

BRIEF SUMMARY 

The present embodiments seek to address the aforementioned 
problems by providing a system and method for enabling a web site promoter 
using a computer network to influence a position within a search result list 
generated by an Internet search engine. One embodiment relates to a 
system and method to enable a web site promoter to define a search listing 
for a search result list, select a search term relevant to the promoter's web 
site, and influence a search result list position for the search listing on an 
Internet search engine. When an Internet user enters the search terms in a 
search engine query, the search engine will generate a search result list with 
the web site promoter's listing in a position influenced by one or more 
parameters defined by the promoter. The present embodiments further permit 
web site promoters to select the types of referrals to utilize when selecting 
search terms for purposes of participating in the search result listings. 

The embodiments described herein use the concept of a bid, which 
corresponds to the economic value that an advertiser will give when network 
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locations associated with the advertiser are referred to a searcher in response 
to a query from the searcher. The economic value may be a money amount 
charged or chargeable to the advertiser, either directly or indirectly. The 
economic value may be an amount debited from an account of the advertiser. 
The amount may be a money amount or another value, such as cred'rt points. 
The economic value may be given by the advertiser to the operator of a 
database search system or to a third party. 

The economic value is given when a searcher Is referred to one or 
more network locations, such as advertiser web sites, are referred to a 
searcher. The referral may be made by presenting the network locations on a 
screen used for data entry and receipt by the searcher, alone or with other 
search results. This is referred to as an impression. Alternatively, and in an 
embodiment generally described herein, the referral may occur when the 
searcher clicks on or clicks through to access the network locations of the 
advertiser, as will be described in greater detail below. Or the referral may be 
by some other action taken by the searcher after accessing the network 

locations of the advertiser. 

In one embodiment, a web site promoter selects a search term and 
influences a position within the search result list generated by that search 
term by participating in an online competitive bidding process. This online 
competitive bidding process allows a web site promoter to pay for selected 
referrals and may be employed in conjunction with an Internet search engine. 
Allowing promoters to pay for selected referrals applies market principles to 
advertising on the Internet. Conventional Internet search engines do not 
provide a way for web site promoters to easily predict the position of their web 
site in search results or guarantee their appearance in search results 
containing their web site description. A tool enabling advertisers to target web 
search terms relevant to their business and to influence the placement of their 
web site description within the search results provides a powerful advantage 
to businesses and others seeking to Increase their web exposure. 
Furthermore, a competitive pricing or bidding process and basing pricing on 
type and number of web site referrals generated helps ensure that the pricing 
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structure reflects the market and is accessible to advertisers of all budget 
sizes. 

To participate in the process, an advertiser or web site promoter may 
access the advertiser's user account through a secure web site. The 
advertiser may use the account to place bids on search terms that are 
relevant to the advertiser's web site. Each bid relates to a search term-web 
site combination and corresponds to money amounts that the advertiser will 
pay to the owner of the search engine each time a searcher is referred to the 
advertiser through the search result list generated by the search engine. 
These money amounts apply to one or more of the types of referrals, which 
include impression, click-through, or action. The appearance of the 
advertiser's listing in the search results list will result in an impression referral. 
A click-through referral will occur when a searcher clicks on the advertiser's 
listing, and this click will result in an access request being sent to the 
advertiser's web site, which will respond by transmitting the advertiser's web 
page to the searcher's browser. An action referral will occur when, after the 
search is performed, the searcher performs a further action in connection 
with the advertiser's web page, including, for example, actions such as 
registering with the advertiser's site, participating in a promotion in connection 
with the advertiser's site, or purchasing a good or service from the advertiser. 
In general, click-through referrals provide higher benefits to the advertiser 
than impression referrals, action referrals provide higher benefits than click- 
through referrals, and some types of action referrals provide higher benefits 
than other types of actions. Nonetheless, all types of referrals provide 
benefits to the advertiser. Since the charge to the advertiser is based on the 
number and type of referrals to the advertiser's web site that were generated 
by the search engine, the charge for placement is directly proportional to the 

benefits received. 

The higher the market value of the bid, the more advantageous the 
placement In the search result list that is generated when the bidded search 
term is entered by a searcher using the search engine. The search result list 
is arranged in order of decreasing bid value, with the search listing 
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corresponding to the highest valued bids displayed first to the searcher. 
Preferably, each search listing corresponding to a bid is identified on the 
display as a paid listing Most preferably, the bid value is included on the 
identification. In addition, the search result list of the present embodiments is 
preferably combined with "non-paid" web site descriptions generated by a 
conventional Internet search engine, preferably including listings generated 
according to mathematics-based database search algorithms as discussed 
above. The combination of paid and unpaid listings helps ensure that the 
searcher will receive the most complete and relevant search results. Most 
preferably, the non-paid listings are considered to have a bid value of zero 
and are therefore underneath the paid results. 

According to a first embodiment, there is provided a system and 
method for enabling the web site promoters to influence a position for a 
search listing Within a search result list generated by an Internet search 
engine. The advertiser or web site promoter first selects a search term 
comprising one or more keywords relevant to the content of the web site to be 
listed. The advertiser or web site promoter Influences the rank position for the 
search listing through an ongoing online competitive bidding process with 
other web site promoters. The bidding process occur© when an advertiser 
enters a new set of bid element amounts for an existing search listing or 
enters a set of bid element amounts for a new search listing. Preferably, the 
advertiser or promoter's bid is then processed In real time. The value of this 
set of bid element amounts is compared with the values of all other bids from 
other promoters for the same search term, and gsnerates new rank values for 
all search listings having that search term The rank value determines the 
position where the promoter's web site description will appear on the search 
results list page that is generated when the search term is entered into the 
query box on the search engine by a searcher. A more valuable bid will result 
in a higher rank value and a more advantageous placement, which is 
preferably near the beginning of the search results list page. Preferably, the 
quantities used in the competitive bidding process are money amounts that 
the web site promoter will pay to an owner of the Internet search engine each 
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time the advertiser's web sit© is referred by the search engine In the ways that 
the advertiser has bid upon, Most preferably, these money amounts will be 
deducted from an account balance that is retained in the promoter's account 
for each time the promoter's web site is referred by the search engine. 

One embodiment of the system and method provides a database 
having accounts for the web site promoters. Each account includes contact 
and billing information for a web site promoter. In addition, each account 
includes at least one search listing, each search listing having five 
components: a description of the web site to be listed, the Uniform Resource 
Locator (URL) of the web site, a search term comprising one or more 
keywords, a set of bid element amounts, and a title for the search listing. 
Each account may also include the promoter's payment history and a history 
of search listings entered by the user. The promoter fogs in to his or her 
account via an authentication process running on a secure server. Once 
logged in, the promoter may add, delete, or modify a search listing and modify 
its bid element amounts. The functions of adding or deleting a search listing, 
or modifying the bid element amounts of a search listing is to initiate the 
competitive bidding process described above. All search listing changes and 
modifications are processed substantially in real time to support the online 
competitive bidding process. 

One embodiment provides a method of determining the market value of 
a bid, A bid is comprised of a set of bid element amounts. Each element of 
the bid is associated with one type of referral. The market value of a bid is 
calcufated as the sum of the market values of the elements of that bid. The 
market value of a bid element is calculated as the product of the amount of 
the bid element and the probability of the occurrence of the referral associated 

with that element 

fn an alternative embodiment of the system and method of the present 
invention, the system, instead of the web site promoter, selects the search 
term or terms relevant to the promoter's web site. This saves the promoter 
from doing this work, although it leaves the promoter with less control. 
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BRIEF DESCRIPTION OF THE DRAWINGS 

FIG. 1 is a block diagram illustrating the relationship between a large 
network and one embodiment of the system and method for generating a pay- 
for-performance search result of the present invention; 

FIG. 2 is a chart of menus, display screens, and input screens used in 
one embodiment of the present invention; 

FIG, 3 is a flow chart iflustrating the advertiser user login process 
performed in one embodiment of the present invention; 

FIG. 4 is a flow chart illustrating the administrative user login process 
performed in one embodiment of the present invention; 

FIG. 5 is a diagram of data for an account record for use with one 
embodiment of the present invention; 

FIG. 6 is a flow chart illustrating a method of adding money to an 
account record used in one embodiment of the present Invention; 

FIG. 7 illustrates an example of a search result list generated by one 
embodiment of the present invention; 

FIG, 8 is a flow chart illustrating a change bids process used in one 
embodiment of the present invention; and 

FIG. 9 illustrates an example of a screen display used in the change 
bids process of FIG- 8. 

DETAILED DESCRIPTION OF THE PRESENTLY PREFERRED 
EMBODIMENTS 

Methods and systems for generating a pay-fop-placement search result 

determined by a site promoter, such as an advertiser, over a client/server 

based computer network system are disclosed. The following description is 

presented to enable any person skilled in the art to make and use the 

invention. For purposes of explanation, specific nomenclature is set forth to 

provide a thorough understanding of the present invention. Descriptions of 

specific applications are provided only as examples. Various modifications to 

the preferred embodiments will be readily apparent to those skilled in the art, 

and the general principles defined herein may be applied to other 
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embodiments and applications without departing from the spirit and scope of 
the invention. Thus, the present invention is not intended to be fimited to the 
embodiments shown, but is to be accorded the widest scope consistent with 
the principles and features disclosed herein. 

Referring now to the drawings, FIG, 1 is an example of a distributed 
system 10 configured as client/server architecture used in a first embodiment. 
A "client" is a member of a class or group that uses the services of another 
class or group to which it is not related. In the context of a computer network, 
such as the Internet a client is a process (i.e. roughly a program or task) that 
requests a service which is provided by another process, known as a server 
program. The client process uses the requested service without having to 
know any working details about the other server program or the server itself. 
In networked systems, a client process usually runs on a computer that 
accesses shared network resources provided by another computer running a 
corresponding server process. However, it should also be noted that it is 
possible for the client process and the server process to run on the same 
computer. 

A "server" is typically a remote computer system that is accessible over 
a communications medium such as the Internet. The cfient process may be 
active in a second computer system, and communicate with the server 
process over a communications medium that allows multiple clients to take 
advantage of the information -gathering capabilities of the server. Thus, the 
server essentially acts as an information provider for a computer network. 

The block diagram of FIG. 1 therefore shows a distributed system 10 
comprising a plurality of client computers 12, a plurality of advertiser web 
servers 14, an account management server 22, and a search engine web 
server 24 T all of which are connected to a network 20. The network 20 will be 
hereinafter generally referred to as the Internet Although the disclosed 
system and method are specifically useful for the Internet, il should be 
understood that the client computers 12, advertiser web servers 14, account 
management server 22, and search engine web server 24 may be connected 
together through one of a number of different types of networks. Such 
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networks may Include local area networks (LANs), other wide area networks 
(WANs), and regional networks accessed over telephone lines, such as 
commercial information services. The client and server processes may even 
comprise different programs executing simultaneous^ on a single computer. 

The client computers 12 can be conventional personal computers 
(PCs), workstations, or computer systems of any other size. Each client 12 
typically includes one or more processors, memories, input/output devices, 
and a network interface, such as a conventional modem. The advertiser web 
servers 14, account management server 22, and the search engine web 
server 24 can be similarly configured. However, advertiser web servers 14, 
account management server 22, and search engine web server 24 may each 
include many computers connected by a separate private network. In fact, 
the network 20 may Include hundreds of thousands of individual networks of 
computers. 

The client computers 12 can execute web browser programs 16, such 
as the NAVIGATOR, EXPLORER, or MOSAIC browser programs, to locate 
th e web pages or records 30 stored on advertiser server 14. The browser 
programs 16 allow the users to enter addresses of specific web pages 30 to 
be retrieved. These addresses are referred to as Uniform Resource Locators , 
cr URLs. In addition, once a page has been retrieved, the browser programs 
16 can provide access to other pages or records when the user "clicks" on 
hyperlinks to other web pages. Such hyperlinks are located within the web 
pag^s 30 and provide an automated way for the user to enter the URL of 
another page and to retrieve that page. The pages can be data records 
including as content plain textual information, or more compiex digitally 
encoded multimedia content, such as software programs, graphics, audio 
signals, videos, and so forth. 

In one embodiment, illustrated in FIG. 1, client computers 12 
communicate through the network 20 with various network information 
providers, including account management server 22, search engine server 24, 
and advertiser servers 14 using the functionality provided by a HyperText 
Transfer Protocol (HTTP), although other communications protocols, such as 
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FTP, SNMP, TELNET, and a number of other protocols known in the art, may 
be used* Preferably, search engine server 24, account management server 
22, and advertiser servers 14 are located on the World Wide Web. 

As discussed above, at least two types of sen/or are contemplated in a 
preferred embodiment. The first seiver contemplated is an account 
management server 22 comprising a computer storage medium 32 and a 
processing system 34. A database 38 is stored on the storage medium 32 of 
the account management server 22. The database 38 contains advertiser 
account information. It will be appreciated from the description below that the 
illustrated system and method may be implemented in software that is stored 
as executable instructions on a computer storage medium, such as memories 
or mass storage devices, on the account management server 22. 
Conventional browser programs 16, running on client computers 12, may be 
used to access advertiser account information stored on account 
management server 22, Preferably, access to the account management 
server 22 is accomplished through a firewall, not shown, which protects the 
account management and search result placement programs and the account 
information from external tampering. Additional security may be provided via 
enhancements to the standard communications protocols such as Secure 
HTTP or the Secure Sockets Layer, 

The second server type contemplated is a search engine web server 
24. A search engine program permits network users, upon navigating to the 
search engine web server URL or sites on other web servers capable of 
submitting queries to the search engine web server 24 through their browser 
program 16, to type keyword queries to identity pages of interest among the 
millions of pages available on the World Wide Web. In one embodiment, the 
search engine web server 24 generates a search result list that includes, at 
least in part, relevant entries obtained from and formatted by the results of the 
bidding process conducted by the account management server 22, The 
search engine web server 24 generates a list of hypertext links to documents 
that contain information relevant to search terms entered by the user or by the 
system at the client computer 12. The search engine web server transmits 
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this list, in the form of a web page, to the network user, where it is displayed 
on the browser 16 running on the client computer 12, A presently preferred 
1 embodiment of the search engine web server may be found by navigating to 
the web page at URL http://www.overture.comA In addition, the search result 
list web page, an example of which is presented in FIG. 7, will be discussed 
below in further detail. 

Search engine web server 24 is connected to the Internet 20, In one 
embodiment search engine web server 24 includes a search database 40 
comprised of search listing records used to generate search results in 
response to user queries. In addition, search engine web server 24 may also 
be connected to the account management server 22. Account management 
server 22 may also be connected to the Internet, The search engine web 
server 24 and the account management server 22 address the different 
information needs of the users located at client computers 12, 

For example, one class of users located at client computers 12 may be 
network information providers such as advertising web site promoters or 
owners having advertiser web pages 30 located on advertiser web servers 14. 
These advertising web site promoters, or advertisers, may wish to access 
account information residing in storage 32 on account management server 22. 
An advertising web site promoter may, through the account residing on the 
account management server 22 ( participate in a competitive bidding process 
with other advertisers. An advertiser may bid on any number of search terms 
relevant to the content of the advertiser's web site. In one embodiment, the 
relevance of a bidded search term to an advertiser's web site is determined 
through a manual editorial process prior to insertion of the search listing 
containing the search term and advertiser web site URL into the database 40, 
In an alternate embodiment, the relevance of a bidded search term in a 
search listing to the corresponding web site may be evaluated using a 
computer program executing at processor 34 of account management server 
22, where the computer program will evaluate the search term and 
corresponding web site according to a set of predefined editorial rules. In 
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another embodiment, the system, rather than the advertiser, selects the 
search term or terms relevant to the content of the advertiser's site. 

The more valuable bids receive more advantageous placement on the 
search result list page generated by the search engine 24 when a search 
using the search term bid on by the advertiser, or associated by the system 
with the advertiser's web site, is executed. In one embodiment, the bid by an 
advertiser comprises a money amount that is deducted from the account of 
the advertiser for each time a specific type of referral to that advertiser occurs. 
Preferentially, that specific type of referral is the ciick-through referral. Click- 
through referrals are preferable to impression referrals in that advertisers 
generally prefer the former over the latter. Moreover, click-through referrals 
are preferred to action referrals in that recording the former is within the 
exclusive control of the search engine web server 24, whereas recording the 
latter requires cooperation of the advertiser, since actions generally occur on 
the advertiser^ web site. In this embodiment, bids comprise only one 
element - specifically, the money amount that is deducted upon the 
occurrence of a click-through referral A click-through referral occurs when 
the advertiser's web site is accessed via a hyperlink on the search result list 
page. A searcher "clicks' 1 on the hyperlink with a computer input device to 
initiate a retrieval request to retrieve the information associated with the 
advertiser's hyperlink. Preferably, each access or "click 11 on a search result 
list hyperlink will be redirected to the search engine web server 24 to 
associate the "click" with the account identifier for an advertiser. This redirect 
action, which is not apparent to the searcher, will access account identification 
information coded into the search result page before accessing the 
advertiser's URL using the search result list hyperlink clicked on by the 
searcher. The account identification information is recorded in the 
advertiser's account along with information from the retrieval request as a 
retrieval request event. Since the information obtained through this 
mechanism conclusively matches an account identifier with a URL in a 
manner not possible using conventional server system logs known in the art 
accurate account debit records will be maintained. Most preferably, the 
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advertiser's web site description and hyperlink on the search result list page is 
accompanied by an indication that the advertiser's listing is a paid listing. 
Most preferably, each paid listing displays a "cost to advertiser," which is an 
amount corresponding to value of the advertiser's bid for each click-through 
referral to the advertiser's site through the search result list. 

In a second embodiment, the bid by an advertiser comprises a set of 
money amounts that are deducted from the account of the advertiser for each 
time certain types of referrals to that advertiser occur. Preferentially, the 
types of referrals available to the advertiser to be bid upon would comprise 
impression, click-through, and a limited set of types of advertiser-defined 
actions. The limited set may comprise two types of actions. In that case, a 
multi-element bid would comprise four elements - specifically, the money 
amounts that are deducted, respectively, upon the occurrence of an 
impression referral, a click-through referral, a first action referral, and a 
second action referral. Because the web sites of two different advertisers can 
be very different in purpose, and because a particular advertiser could have 
very different purposes underlying two different advertising campaigns, it is 
preferred that the first and second action elements of the bid be advertiser- 
defined. For example, one advertiser could define the first action as response 
to a certain promotion, whereas another advertiser could define the first acton 
as a sale of a good or service. 

An Impression referral to an advertiser occurs when that advertiser's 
listing appears in the search results listing. In the event of an impression 
referral to an advertiser, the account identification information is recorded in 
that advertiser's account along with information about the event as an 
impression referral event. Since the information obtained through this 
mechanism conclusively matches an account identifier with a URL in a 
manner not possible using conventional server system logs known in the art, 
accurate account debit records will be maintained. 

Click-through referrals to advertisers occur and are handled as 
described above in the first embodiment. In alternative embodiments, click- 
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through referral processing may be modified according to particular design or 
implementation goals and requirements. 

An action referral to an advertiser occurs when the searcher performs 
that action associated with the advertiser's web site, after the searcher has 
clicked through to the advertiser's web site. Upon receipt of notification from 
the advertiser that the action has occurred, the account identification 
information is recorded in that advertiser's account along with information 
about the event as a specific action event. Since the information obtained 
through this notification mechanism conclusively matches authentication 
information associated with that advertiser, accurate account debit records will 
be maintained. 

Notwithstanding the first and second embodiments above, the 
disclosure herein addresses all possible combinations of referral types upon 
which to bid. By way of example, an embodiment could have advertisers 
bidding on only impression referrals and cfick-through referrals. This 
embodiment would provide the benefit of having the referral events noticed 
and recorded by search engine web server 24 without the cooperation of 
advertisers. In a second example, another embodiment could have 
advertisers bidding on only one action referral. This embodiment would 
provide the benefit of aligning with the advertiser interest in paying for highly 
targeted, directed, and specific events. A second class of users at client 
computers 12 may comprise searchers seeking specific information on the 
web. The searchers may access, through their browsers 16, a search engine 
web page 36 residing on web server 24. The search engine web page 36 
includes a query box in which a searcher may type a search term comprising 
one or more keywords. Alternatively, the searcher may query the search 
engine web server 24 through a query box hyperlinked to the search engine 
web server 24 and located on a web page stored at a remote web server. 
When the searcher has finished entering the search term, the searcher may 
transmit the query to the search engine web server 24 by clicking on a 
provided hyperlink. The search engine web server 24 will then generate a 
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search result list page and transmit this page to the searcher at the client 
computer 12. 

The searcher may click on the hypertext links associated with each 
listing on the search results page to access the corresponding web pages. 
The hypertext links may access web pages anywhere on the Internet, and 
include paid listings to advertiser web pages 16 located on advertiser web 
servers 14. In one embodiment, the search result list also includes non-paid 
listings that are not placed as a result of advertiser bids and are generated by 
a conventional World Wide Web search engine, such as the INKTOMI, 
LYCOS, or YAHOO! search engines. The non-paid hypertext links may also 
include links manually indexed into the database 40 by an editorial team. 
Most preferably, the non-paid listings follow the paid advertiser listings on the 
search results page. 

FIG. 2 is a diagram showing menus, display screens, and input 
screens presented to an advertiser accessing the account management 
server 22 through a conventional browser program 16. The advertiser, upon 
entering the URL of the account management server 22 into the browser 
program 16 of FIG. 1, invokes a login application, discussed below as shown 
at screen 1 10 of FIG, 2, running on the processing system 34 of the server 
22. Once the advertiser is logged-in, the processing system 34 provides a 
menu 120 that has a number of options and further services for advertisers. 
These items, which will be discussed in more detail below, cause routines to 
be invoked to either implement the advertiser's request or request further 
information prior to implementing the advertiser's request. In one 
embodiment, the advertiser may access several options through menu 120, 
including requesting customer service 130, viewing advertiser policies 140, 
performing account administration tasks 150, adding money to the advertiser's 
account 160, managing the account's advertising presence on the search 
engine 170, and viewing activity reports 180. Context-specific help 190 may 
also generally be available at menu 120 and all of the above-mentioned 
options. 
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The login procedure of the embodiment is shown in FiGS. 3 and 4 for 
two types of user. FIG. 3 shows the.login procedures 270 for an advertiser. 
FIG. 4 shows the login procedures 290 for an administrator managing and 
maintaining the system and method. As discussed above, the advertiser or 
administrator at a client computer 12 must first use a browser program at 
steps 271 or 291 to access the account management server. After the 
advertiser navigates to the URL of the login page to start the login process at 
step 272 or 292, the processing system 34 of the account management server 
22 Invokes a login application at steps 274 or 294. According to this 
application, the processor provides an input screen 110 (FIG. 2) that requests 
the advertisers or administrator's user name and password. These items of 
information are provided at steps 276 or 296 to a security application known in 
the art for the purpose of authentication, based on the account information 
stored in a database stored in storage 32 of account management server 22. 

According to FIG. 3, after the user has been authenticated as an 
advertiser, the advertiser is provided with the menu screen 120 of FIG. 2 and 
limited read/write access privileges only to the corresponding advertiser 
account, as shown in step 278. The advertiser login event 278 may also be 
recorded in step 280 in an audit trail data structure as part of the advertiser's 
account record in the database. The audit trail is preferably implemented as a 
series of entries in database 38, where each entry corresponds to an event 
wherein the advertiser's account record is accessed. Preferably, the audit trail 
information for an account record may be viewed by the account owner and 
other appropriate administrators. 

However, if the user is authenticated as an administrator in step 295 of 
FIG. 4. the administrator is provided with specified administrative access 
privileges to all advertiser accounts as shown in step 296. The administrator 
login event 296 is recorded in step 297 in the audit trail data structure portion 
of the administrator's account record. This audit trail is preferably 
implemented as a series of entries in database 38, where each entry 
corresponds to an event wherein the administrator's account record is 
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accessed. Most preferably, the administrator's audit trail information may be 
viewed by the account owner and other appropriate administrators. 

Furthermore, instead of the general advertiser main menu Shown to the 
authenticated advertiser users in step 282, the authenticated administrator is 
provided in step 298 with access to search the database 38 of advertiser 
accounts. Preferably, a database search interface is provided to the 
administrator that enables the administrator to select an advertiser account to 
monitor. For example, the interface may include query boxes in which the 
administrator may enter an account number or usemame or contact name 
corresponding to an account the administrator wishes to access. When the 
administrator selects an advertiser account to monitor in Step 299, the 
administrator is then brought to the main advertiser page 120 of FIG. 2, which 
is also seen by the advertisers. 

Access to the account information 32 located on the account 
management server 22 Is restricted to users having an account record on the 
system, as only those users are provided with a valid login name and 
password. Password and login name information Is stored along with the 
user's other account information in the database 38 of the account 
management server 22, as shown in FIG. 1. Account information, including a 
login user name and password, is entered in the database 38 of FIG. 1 via a 
separate online registration process that is outside the scope of the present 
disclosure, 

FIG. 5 is a diagram showing the types of information contained in each 
advertiser account record 300 in the database. First, an advertiser account 
record 300 contains a usemame 302 and a password 304, used for online 
authentication as described above. The account record also contains contact 
information 310. Examples of contact information include a contact name, 
company name, street address, phone, e-mail address. 

Contact information 310 is preferably utilized to direct communications 
to the advertiser when the advertiser has requested notification of key 
advertiser events under the notification option, discussed below. The account 
record 300 also contains billing information 320 such as a current balance and 
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credit card information. The billing information 320 contains data accessed 
when the advertiser selects the option to add money to the advertiser's 
account. In addition, certain billing Information, such as the current balance, 
may trigger events requiring notification under the notification option. The 
audit trail section 325 of an account record 300 contains a list of all events 
wherein the account record 300 is accessed. Each time an account record 
300 is accessed or modified, by an administrator or advertiser a short entry 
describing the account access and/or modification event will be appended to 
the audit trail section 330 of the administrator or advertiser account that 
initiated the event. The audit trail information may then be used to help 
generate a history of transactions made by the account owner under the 
account. 

The advertising information section 330 contains information needed to 
conduct the online bidding process, wherein a position is determined for a 
web site description and hyperlink within a search result list generated by a 
search engine. The advertising data 330 for each user account 300 may be 
organized as zero or more subaccounts 340. Each subaccount 340 
comprises at least one search listing 344. Each search listing corresponds to 
a bid on a search term. An advertiser may utilize subaccounts to organize 
multiple bids on multiple search terms, or to organize bids for multiple web 
sites. Subaccounts are also particularly useful for advertisers seeking to track 
the performance of targeted market segments. The subaccount 
superstructure is introduced for the benefit of the advertisers seeking to 
organize their advertising efforts, and does not affect the method of operation 
of the embodiments described herein. Alternatively, the advertising 
information section need not include the added organizational layer of 
subaccounts, but may simply comprise one or more search listings. 

The search listing 344 corresponds to a search term/bid pairing and 
contains key information to conduct the online competitive bidding process. 
Preferably, each search listing comprises the following information: search 
term 352, web site description 354, URL 356, bid element amounts 358, and a 
title 360. Additional information may be added or some of this information 
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may be deleted or re-cast according to particular design goals. The search 
term 352 comprises one or more keywords which may be common words in 
English or any other language. Each keyword in turn comprises a character 
string. The search term is the object of the competitive online bidding 
process. The advertiser selects a search term to bid on that is relevant to the 
content of the advertiser's web site. Ideally, the advertiser may select a 
search term that is targeted to terms likely to be entered by searchers seeking 
the information on the advertiser's web site, although less common search 
terms may also be selected to ensure comprehensive coverage of relevant 

search terms for bidding. 

in an alternative embodiment, the system, instead of the advertiser, 
selects the search term or terms related to the advertiser" s web site. Certain 
advertisers may prefer to be saved the work of determining these keywords. 
Moreover, to the extent the system allows the advertiser to bid on action 
events, and the advertiser bids oniy on action events, the advertiser has less 
incentive to be concerned about compiling an accurate search term list related 
to its web site. Since that advertiser pays only upon the occurrence of the 
action, that advertiser may have less incentive to have its web site associated 
with as many different search terms as possible, even entirely unrelated 
search terms. In cases like this, the system would preferably select the 
search terms appropriate to that advertiser's web site in order to maximize 
relevance of the search results, 

The web site description 354 is a short textual description, preferably 
less than 190 characters, of the content of the advertiser's web site and may 
be displayed as part of the advertiser's entry in a search result list. The 
search listing 344 may also contain a title 360 of the web site that may be 
displayed as the hyperlinked heading to the advertiser's entry in a search 
result list. The URL 356 contains the Uniform Resource Locator address of 
the advertiser's web site. When the user clicks on the hyperlink provided in 
the advertiser's search result list entry, the URL is provided to the browser 
program. The browser program, in turn, accesses the advertiser's web site 
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through the redirection mechanism discussed above. The URL may also be 
displayed as part of the advertiser's entry in a search result list. 

In one embodiment there is only a single bid element amount 358 
corresponding, preferably, to a dick-through event. In this embodiment, bid 
element amount 358 is a money amount bid by an advertiser for a listing. 
This money amount is deducted from the advertiser's prepaid account or is 
recorded for advertiser accounts that are invoiced for each time a search is 
executed by a user on the corresponding search term and the search result 
list hyperlink Is used to refer the searcher to the advertiser's web site. 

In a second embodiment, there are multiple bid element amounts 358. 
These multiple bid element amounts correspond to one or more of an 
impression event, a click-through event, and one or more action events. 
Multiple bid element amounts 358 corresponding to all of an impression event, 
a click-through event, and one or more action events will be discussed. 

Bid element amount 358 associated with an impression event is the 
money amount deducted from the advertiser's pre-paid account upon the 
occurrence of that event. Bid element amount 358 associated with a click- 
through event is the money amount deducted from the advertiser's pre-paid 
account upon the occurrence of that event. Bid element amounts 358 
associated with action events are the money amounts deducted from the 
advertiser's pre-paid account upon the system receiving notification of the 
occurrence of the applicable action event. 

Finally, a rank value is a value generated dynamically, preferably by 
the processing system 34 of the account management server 22 shown in 
fig. 1 , each time an advertiser places a bid or a searcher enters a search 
query. The rank value of an advertiser's search listing helps to determine the 
placement location of the advertiser's entry in the search result list generated 
when a search is executed on the corresponding search term. Preferably, 
rank value is an ordinal value determined in a direct relationship to the bid 
value 358; the higher the bid value, the higher the rank value, and the more 
advantageous the placement location on the search result list. In one 
embodiment, the rank value of 1 is assigned to the highest bid value with 
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successively higher ordinal values (e.g., 2, 3,4... ,) associated with 
successively lower ranks and assigned to successively lower bid values. 
Under an alternative preferred embodiment, the bid values are used in 
combination with one or more other factors In determining rank value. As an 
example of other factors, certain measures of relevance that are independent 
of the bid value could be used. 

In one embodiment, in which there is only a single bid element amount 
358, the bid value is the value of the bid element amount 358, Preferably, this 
value is determined simply by using the exact amount of the bid element as its 
value. This method of determination has the benefit of simplicity and clarity. 

Alternatively, and also preferably, the value of bid element amount 358 
can be determined by calculating the market value of that amount. Market 
value of the amount is calculated as the product of the amount and the 
probability of occurrence of the referral event with which this bid element is 
associated. In this embodiment, that referral event is a click-through. 
Accordingly, the probability to be calculated is the probability of a click- 
through. Calculating market value of the bid element amount has the benefit 
of more accurately valuing the placement locations on the search result list. 

One way to determine the probability of a click-through for a particular 
listing is to use the click through rate over a specified period of time. In one 
embodiment, click through rate is defined as the ratio of the Number of Clicks 
to the Number of Impressions. Preferably, the probability of a click-through 
for a particular listing is calculated taking into consideration the higher 
average click-through rates ("CTR") of more prominent positions in the search 
results, and the lower average CTR of less prominent positions. More 
preferably, the calculation of the probability of a click-through for a particular 
listing also takes into account the comparative attractiveness of that particular 
listing relative to its competition. 

Most preferably, the probability of a click-through tor a particular listing 
is calculated as the product of the expected CTR for the contemplated 
position of the listing when occupied by a listing of average attractiveness to 
the user, and a number representing the rank-independent comparative 
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attractiveness of the particular listing relative to the average listing for that 
term. This comparative attractiveness factor distinguishes between a listing of 
less than average attractiveness, for which this factor would be less than one, 
a listing of typical or average attractiveness, for which this factor would be 
one, and a listing of unusual attractiveness, for which this factor is greater 
than one. 

Byway of example, consider a listing of interest to only a small fraction 
of users who perform a particular search. One example of such a listing is a 
listing for a service that provides cross-country shipping for automobiles, 
when matched to a user search for "cars". Only a small fraction of users 
performing a search on "cars" have an interest in shipping an automobile at 
that time. Many users read the title and the description components of the 
listing provided by the advertiser before deciding to click through to the listed 
site. Most of those users will skip that listing, and some fraction of them wfll 
bother to read on for another listing that addresses the aspect of "cars" that 
matches or catches their interest. Only those users who are interested in 
transporting an automobile, plus that fraction of users who don't read the titles 
and descriptions of listings before clicking, will click through to the listed site. 

This behavior is as intended by the advertiser, who crafts the title and 
description of the listing to encourage users who are likely to respond to the 
propositions of the advertiser's web site to click on the listing, with consequent 
cost to the advertiser, and conversely, to discourage users from clicking 
whose expected business value is less than the cost due to the search engine 
operator for the click through. The incentive for an advertiser to represent 
accurately the nature of a listed web page is one of the advantages of a cost 
per click element in the cost of advertiser participation. 

However, this listing's less-than-typical CTR at a given position in the 
search results for "cars", compared to a typical listing matching "cars", means 
that the market value of this listing must be adjusted down relative to those 
typical listings. This adjustment is represented by the comparative 
attractiveness factor described above. 
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Preferably, the comparative attractiveness factor for a listing is 
calculated as a normalized probability. This normalized probability is equal to 
the ratio of the CTR for that listing over a specified period of time, and the 
average expected or intrinsic CTR applicable to the various rankings held by 
that listing over the same period of time. Calculated this way, the comparative 
attractiveness factor references how the listing performed with respect to 
attracting click-throughs, refative to how the listing should have performed 
given the rankings it held. How the listing should have performed is captured 
by the intrinsic CTR value. 

Intrinsic CTR applicable to a particular ranking refers to the fact that, 
over a sufficient number of searches, an average CTR for all listings that held 
that ranking can be calculated. This calculated average CTR is considered 
the intrinsic CTR applicable to that ranking. For a listing of average 
attractiveness, the CTR expected for that listing at a particular ranking is 
equal to ths intrinsic CTR applicable to that ranking. Intrinsic CTR can be 
calculated for each search term, for certain groups or categories of search 
terms, or, most simply, across all search terms. 

In calculating the denominator of the normalized probability for a listing, 
an average intrinsic CTR value is used. That average intrinsic CTR value 
concerns the fact that over a period of time, a listing can hold various 
rankings. Each of those rankings has its own intrinsic CTR. There are a 
number of alternative preferable methods for calculating the average intrinsic 
CTR value which is used as the denominator of the normalized probability. 
Under one such method, the denominator is calculated as the ratio of the sum 
of all of the intrinsic CTRs applicable to all of the rankings held by the listing 
over a period of time, and the number of impressions of that listing over the 
same period of time. Under a second preferable method, the average of alf 
the rankings held by the listing over a period of time is first calculated. Then, 
the denominator of the normalized probability is set to the intrinsic CTR 
applicable to that calculated average ranking. Under this method, the 
average ranking will tend not to be an integer. In accordance with the 
embodiments herein, various devices and techniques can be used for 
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handling this situation. One way is to use, as the average ranking in the 
calculation of the average intrinsic CTR value, the integer closest to the 
calculated average ranking. Alternatively, intrinsic CTR can be expressed as 
a continuous function, thereby accommodating the concept of fractional 
rankings. 

Once the normalized probability has been calculated, the market value 
of bid element amount 358 for a listing can now be calculated. That market 
value is calculated as the product of bid element amount 358, the intrinsic 
CTR for the contemplated position of the listing, and the normalized 
probability for the listing. This calculation results in a money amount that the 
advertiser is expected to pay upon the completion of the next search in which 
this listing is included. As such, these money amounts for all listings for each 
search term can be sorted by the amounts, and the listings can be assigned 
ordinal rank values. 

Most preferably, the market value of bid element amount 358 for a 
listing is 1 calculated as the product of bid element amount 358 and the 
normalized probability for the listing. In the preferred embodiment, the 
intrinsic CTR for the contemplated position of the listing is not used in the 
computation of market value. The reason for this is that this value does not 
change the ranking. In other words, the ranking determined by the product of 
bid element amount 358 and the normalized probability is the same as the 
ranking determined by the product of those two values and the intrinsic CTR 
for the contemplated position of the listing. Accordingly, computing the latter 
value is unnecessary. 

In the preferred embodiment the market value is a normalized value of 
bid element 358, This normalized value is expressed in units of "cost-per- 
click" ("CPC"), just as is the non-normalized bid element amount 358, The 
difference between the two is that the normalized value takes into account the 
comparative attractiveness of the listings. If a listing is more attractive than 
average as demonstrated by the click-through behavior of searchers, then for 
the purposes of ranking, the market value of bid element amount 358 for that 
listing will be higher than that amount. Conversely, if the listing is less 
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attractive than average, then for the purposes of ranking the market value will 
be (ess than the actual bldded amount The normalized value resolves the 
problem illustrated by the example above concerning searches for "cars". The 
normalized value represents a bid for a listing of average attractiveness that 
is, from the point of view of the search engine, monetarily equivalent to bid 
element 358 for the current listing. The normalized value allows the bids for 
all listings to be compared as if all listings were of average attractiveness. In a 
second embodiment, there are multiple bid element amounts 358 
corresponding, preferably, to an impression event, a click-through event, and 
one or more action events. In this embodiment, the bid value is calculated as 
a combination of the values of each of the bid elements. In one embodiment, 
the combination is a sum. 

preferably, the value of a bid element corresponding to an impression 
event is determined simply as the actual amount of the bid element, since the 
probability of occurrence of the impression event is 1 if the listing fs selected 
for display. 

The value of a bfd element corresponding to a click-through event is 
determined as described above in connection with one embodiment. 

Finally, the value of a bid element corresponding to an action event Is 
calculated as the product of the amount of the bid element and the probability 
of occurrence of the action event with which this bid element is associated. 
One way to determine this probability is to use the action rate over a specified 
period of time. In one embodiment, the action rate Is defined to be the 
number of actions to the number of impressions. Because actions generally 
occur on the advertiser's web site, the probability of the action event can be 
treated as independent of the particular ranking of the listing that led to the 
action. 

Most preferably, the probability of an action for a particular listing would 
be calculated as the ratio of the action rate For that listing over a specified 
period of time, and the intrinsic CTR applicable to the average ranking of that 
listing over the same period of time. Calculating this ratio achieves a 
normalization of the action rate for the listing. Although the probability that the 
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user will perform the action on the advertiser's web site after the user has 
clicked through to that web site is independent of the ranking of the listing that 
led to the action, the ranking does in fact affect the number of opportunities 
there were for that action to have occurred. This normalizing ratio is 
necessary to put different bids on equal footing with respect to opportunities 
for the actions to occur. In this way comparisons between different bids are 
based on truer relative values of the respective bids. 

Most preferably, in calculating the value of multiple bid element 
amounts 358 as the sum of the values of each of the bid elements, the value 
of each bid element is expressed in consistent units, One way to do so is to 
calculate the value of each bid element in CPC units. CPC units are achieved 
in valuing the bid element amount for a click-through as the product of that 
amount and the normalized probability, as described above. Similarly, CPC 
units are achieved in valuing the bid element amount for an action as the 
product of that amount and the normalizing ratio, also as described above. 
These two values can be added, and the result will still be expressed in CPC 
units. However, the bid element amount for impression is expressed in cost- 
per-impression ("CPM") units. In order to add the value of this bid element 
amount to the values of other amounts which are expressed in CPC units, a 
transformation must first be applied to the bid element amount for impression. 

One preferable transformation is to divide the bid element amount for 
impression by the intrinsic CTR applicable to a particular ranking R for the 
search term to which the current listing applies. For example, if R is 1 f then 
the particular ranking is ranking number 1 . Then, if the bid element amount 
for impression is divided by the intrinsic CTR for ranking 1, the resultant value 
is expressed in CPC units, Specifically, in this example, the resultant value 
W jll be equivalent to the amount of a CPC bid for a listing of average 
attractiveness, where that amount would have achieved a number 1 ranking. 
Now if this transformed value of the bid element amount for an impression is 
added to the normalized values of the bid element amounts for click-through 
and for one or more actions, then the resultant value will be expressed in CPC 



(68) )03-2 3373 1 (P2003-=31 
31 

units. This resultant value will resolve the "attractiveness" problem described 
above. 

In accordance with the illustrated embodiments, any ranking R can be 
used, so icing as the same R is used for all listings for a particular search 
term. In this way r consistent 'apples to apples" comparisons of value can be 
made between the multiple element bids of different listings. In the above 
example, where R is 1, the least amount of weight is accorded the bid fur 
impression as against the bids for click-through or for actions. The larger the 
R, the higher the relative weight Is accorded the bid for impression in valuing 
the entire multiple element bid. 

The foregoing calculation allows not only for consistent "apples to 
apples" comparisons to be made between different bids r but also for a precise 
meaning to be attributed to each bid. That meaning is the "monetarily 
equivalent bid for click-through for a listing of average attractiveness 1 '. In 
other words, each multi-element bid is transformed into the monetarily 
equivalent bid for click-through for a listing of average attractiveness. 

The foregoing describes calculating the value of multiple bid element 
amounts 358 in units of "effective CPC*. Equivalent^ the value of multiple 
bid element amounts 358 could be calculated in units of "effective CPU\ 
instead of effective CPC. The effective CPM value of a multiple element bid is 
calculated as the product of the effective CPC value of that bid and the 
intrinsic CTR applicable to the same ranking R used in calculating effective 
CPC. The effect on ranking is exactly the same, Similarly, other, equivalent, 
"effective values" could be used. 

When the system of the present embodiments receives notification of 
the occurrence of an action, the system records that occurrence. When the 
action occurs within the system; the system can generate that notification. 
Sometimes, however, actions occur on the advertiser's web site. In those 
cases, the advertiser must either send notification of the action event, or 
permit the system to have access to the advertiser's web site to generate the 
notification, in order for the event to be recorded by the system. In the case 
where notification is to be sent by the advertisers, advertisers will have an 
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incentive to provide this notification. If an advertiser never sends notification 
of action events that occurred, than the action rate will be calculated as 0, and 
so the value of the bid element for that action will be treated also as 0. In that 
case, it does not matter what amount what the advertiser bids for that action. 
If the action never occurs according to the understanding of the system, then 
that bid element is valued at 0. in this way, the present embodiment provides 
sufficient incentive for the system to work as designed. In an alternative 
embodiment, suitable method or apparatus could be implemented to cause 
the notification to be sent by the user's browser operating on the user's 
personal computer or other device, rather than having to receive It from the 
advertiser Generally the advertiser would have to cooperate to enable such 
an embodiment. Once logged in, an advertiser can parform a number of 
straightforward tasks set forth fn menu 120 of FIG. 2, including viewing a list 
of rules and policies for advertisers, and requesting customer service 
assistance. These items cause routines to be invoked to implement the 
request For example, when "Customer Service" is selected, an input screen 
130 is displayed to allow the advertiser to select the type of customer service 
requested. In addition, forms may be provided on screen 130 so that an 
advertiser may type a customer comment into a web-based input form. 

When "View Advertiser Policies" Is selected, a routine will be invoked 
by processing system 34 of the account management server 22 FIG, 1. As 
shown in FIG. 2, the routine will display an informational web page 140. The 
web page 140 sets forth the advertiser policies currently in effect. One 
examples is, "All search listing descriptions must clearly relate to the search 
term." 

Menu 120 of FIG. 2 also includas an "Account Administration 1 ' selection 
1 50 which allows an advertiser, among other things, to view and change the 
advertiser's contact information and billing information, or update the 
advertiser's access profile, if any, Web-based forms well known In the art and 
similar to those discussed above are provided for updating account 
information. 
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The "Account Administration" menu also includes a selection enabling 
an advertiser to view the transaction history of the advertiser's account. 
Under the 'View Transaction History" selection, the advertiser may invoke 
routines to view a listing of past account transactions. Examples include 
adding money to account, adding or deleting bidded search terms, or 
changing bid element amounts. Additional routines may be implemented to 
permit advertisers to display a history of transactions of a specified type, or 
that occur within a specified time. The transaction information may be 
obtained from the audit trail list 325 of FIG. 5, described above. Clickable 
buttons that may be implemented in software, web-based forms, and/or 
menus may be provided as known In the art to enable advertisers to specify 
such limitations. 

In addition, the "Account Administration 1 ' menu 150 of FIG. 2 includes a 
selection enabling an advertiser to set notification options. Under this 
selection, the advertiser may select options that will cause the system to notify 
the advertiser when certain key events have occurred. For example, the 
advertiser may elect to set an option to have the system send conventional 
electronic mail messages to the advertiser when the advertiser's account 
balance has fallen below a specified level. In this manner, the advertiser may 
receive a "warning" to replenish the account before the account is suspended 
In one embodiment, when the account is suspended, the advertiser's listings 
will no longer appear in search result lists. Another key event for which the 
advertiser or web site promoter may wish notification is a change in position of 
an advertiser's listing in the search result list generated for a particular search 
term. For example, an advertiser may wish to have the system send a 
conventional electronic marl message to the advertiser if the advertiser has 
been outbid by another advertiser for a particular search term, [n one 
embodiment^ when the advertiser has been outbid, the advertiser's listing will 
appear in a position farther down on the search result list page than 
previously. When one of the system-specified key events occurs, a database 
search is triggered for each affected search listing. The system will then 
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execute the appropriate notification routine in accordance with the notification 
options specified in the advertiser's account 

Referring back to FIG. 2, a selection also appears in menu 120 that 
permits an advertiser to add money to the advertisers account, so that the 
advertiser will have funds in their account to pay for referrals to the advertiser 
through the search results page. Preferably, only advertisers with funds in 
their advertiser's accounts may have their paid listings included in any search 
result lists generated. Most preferably, advertisers meeting selected business 
criteria may elect, in place of maintaining a positive account balance at all 
times, incur account charges regardless of account balance and pay an 
invoiced amount at regular intervals which reflects the charges incurred by 
actual referrals to the advertiser generated by the search engine, Th© 
process that is executed when the "Add Money to Account" selection is 
invoked is shown in further detail in RG, 6 f beginning at step 602, When the 
iJ Add Money to Account" selection is clicked in step 604, a function is invoked 
which receives data identifying the advertiser and retrieves the advertiser's 
account from the database. The executing process then stores the 
advertiser's default billing information and displays the default billing 
information for the advertiser in step 606. The displayed billing information 
includes a default amount of money to be added, a default payment type, and 
default instrument information. 

In one embodiment, an advertiser may add funds online and 
substantially in real time through the use of a credit card, although the use of 
other payment types are certainly well within the scope of the present 
embodiments. For example, in an alternate embodiment, advertisers may 
add funds to their account by transferring the desired amount from the 
advertiser's bank account through an electronic funds verification mechanism 
known in the art such as debit cards, in a manner similar to that set forth in 
U.S. Pat No. 5,724,424 to Gifford. In another alternate embodiment 
advertisers can add funds to their account using conventional paper-based 
checks, fn that case, the additional funds may be updated In the account 
record database through manual entry. The instrument information includes 
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further details regarding the type of payment. For example, for a credit card, 
the instrument information may include data on the name of the credit card, 
such as MasterCard, Visa, or American Express, the credit card number, the 
expiration date of the credit card, and billing information for the credit card, 
such as billing name and address, in one embodiment, only a partial credit 
card number is displayed to the advertiser for security purposes. 

The default values displayed to the advertiser are obtained from a 
persistent state, e.g., stored in the account database. In an embodiment, the 
. stored billing information values may comprise the values set by the 
advertiser the last or most recent time the process of adding money was 
invoked and completed for the .advertiser's account. The default billing 
information is displayed to the advertiser in a web-based form. The advertiser 
may click on the appropriate text entry boxes on the web-based form and 
make changes to the default billing information. After the advertiser 
completes the changes, the advertiser may click on a hyperlinked "Submit" 
button provided on the form to request that the system update the billing 
information and current balance in step 608. Once the advertiser has 
requested an update, a function Is Invoked by the system which validates the 
billing Information provided by the advertiser and displays it back to the 
advertiser for confirmation, as shown in step 610. The confirmation billing 
Information is displayed in read-only form and may not be changed by the 
advertiser. 

The validation step functions as follows. If payment is to be debited 
from an advertiser's external account, payment may be authenticated, 
authorized and completed using the system set forth in U.S. Pat. No, 
5,724,424 to Gifford. However, if the payment type is by credit card, a 
validating algorithm Is invoked by the system, which validates the credit card 
number using a method such as that set forth in U.S. Patent No. 5,836,241 to 
Stein et al The validating algorithm also validates the expiration date via a 
straightforward comparison with the current system date and time. In 
addition, the function stores the new values in a temporary instance prior to 
confirmation by the advertiser 
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Once the advertiser ascertains that the displayed data is correct, the 
advertiser may click on a "Confirm" button provided on the page to indicate 
that the account should be updated in step 612. In step 612, a function is 
invoked by the system which adds money to the appropriate account bafance, 
updates the advertiser's billing information, and appends the billing 
information to the advertiser's payment history. The advertiser's updated 
billing information is stored to the persistent state in the account record 
database from the temporary instance. 

Withfn the function invoked at step 612, a credit card payment function 
may be invoked by the system at step 614. In an alternate embodiment, other 
payment functions such as debit card payments may be invoked by defining 
multiple payment types depending on the updated value of the payment type. 

if the payment type is credit card, the user's account Is credited 
immediately at step 616, the user's credit card having aJready been validated 
in step 610, A screen showing the status of the add money transaction is 
displayed, showing a transaction number and a new current balance, 
reflecting the amount added by the just-compfeted credit card transaction. 

In an alternate embodiment, after the money has been added to the 
account, the amount of money added to the account may be allocated 
between subaccounts the end of the add money process at step 616. [f the 
advertiser has no subaccounts, all of the money in the account is a general 
allocation. However, if the advertiser has more than one subaccount, the 
system will display a confirmation and default message prompting the 
advertiser to "Allocate Money Between Subaccounts". 

The menu selection "Allocate Money Between Subaccounts" may be 
invoked when money is added to the advertiser account after step 616 of FIG. 
6, or it may be invoked within the "Account Management" menu 170 shown in 
FIG. 2. The "Account Management" menu 170 is accessible from the 
Advertiser Main Page 120, as shown in FIG, 2. This "Allocate Money 
Between Subaccounts' 1 menu selection permits an advertiser to allocate 
current and any pending balances of the advertiser's account among the 
advertiser's subaccounts. The system will then update the subaccount 
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balances. The current balance allocations will be made in real time, while the 
pending balance allocations will be stored in the persistent state. A routine 
will be invoked to update the subaccount balances to reflect the pending 
balance allocations when the payment for the pending balance is processed. 
Automatic notification may be sent to the advertiser at that time, if requested. 
This intuitive online account management and allocation permits advertisers 
to manage their online advertising budget quickly and efficiently. Advertisers 
may replenish their accounts with funds and allocate their budgets, alt in one 
easy web-based session. The computer-based implementation eliminates 
time consuming, high cost manual entry of the advertiser's account 
transactions. 

The "Allocate Money Between Subaccounts" routine begins when an 
advertiser indicates the intent to allocate money by Invoking the appropriate 
menu selection at the execution points Indicated above. When the advertiser 
indicates the intent to allocate, a function is invoked by the system to 
determine whether there are funds pending in the current balance, such as 
unactivated account credits, that have not yet been allocated to the 
advertiser's subaccounts, and displays the balance selection options. In an 
embodiment, an account instance is created and a pending current balance 
account field is set from the persistent state. 

If there are no unallocated pending funds, the system may display the 
current available balances for the account as a whole as well as for each 
subaccount The advertiser then distributes the current available balance 
between subaccounts and submits a request to update the balances. A 
function is invoked which calculates and displays the current running total for 
subaccount balances. The current running total is stored in a temporary 
variable which is set to the sum of current balances for all subaccounts for the 
specified advertiser, The function also validates the new available 
subaccount balances to make sure that the total does not exceed the 
authorized amount. If the new advertiser-set available subaccount balances 
does not exceed the authorized amount, a function is invoked which will 
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update all of the subaccount balances in the persistent state and display the 
update in read-only format 

If there are pending funds in the current account balance, the pending 
funds must be allocated separately from the available current balance. The 
pending funds will then be added into the available current balance when the 
funds are received. The function must therefore prompt the advertiser to 
choose between allocating pending funds or allocating available funds. The 
allocating pending funds selection works in much the same manner as the 
allocating available funds selection outlined above. After the advertiser 
chooses to allocate pending funds, a routine is invoked to display current 
pending balances for the account and the subaccounts. The advertiser 
distributes the pending subaccount balances between campaigns and submits 
a request to update the balances. A function is invoked which calculates and 
displays the current running totals for the pending subaccount balances. This 
function also validates the new pending subaccount allocations to make sure 
that the allocations do not exceed any authorized amount. The current 
running total of pending allocations is set to the sum of current pending 
balances for ail subaccounts for the advertiser. If the new user-set pending 
subaccount balances or the total of such balances do not exceed any 
authorized amount, the function will update all of the pending subaccount 
allocations in the persistent state, e.g, the advertiser's account in the 
database, and display the update in read-only format, 

As indicated above and shown in FIG. 2 r a routine displaying the 
account management menu 1 70 may be invoked from the advertiser main 
menu 120. Aside from the "Allocate Money Between Subaccounts" selection 
described above, the remaining selections all use to some extent the search 
listings present in thG advertiser's account on the database, and may also 
affect the advertiser's entry in the search result list, Thus, a further 
description of the search result fist generated by the search engine is needed 
at this point 

When a remote searcher accesses the search query page on the 
search engine web server 24 and executes a search request according to the 
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procedure described previously, the search engine web server 24 preferably 
generates and displays a search result list where the "canonicalized 1 ' entry in 
search term field of each search listing in the search result list exactly 
matches the canonicalized search term query entered by the remote 
searcher. The chemicalization of search terms used fn queries and search 
listings removes common irregularities of search terms entered by searches 
and web site promoters, such as capital letters and pluralizations, in order to 
generate relevant results. However, alternate schemes for determining a 
match between the search term field of the search listing and the search term 
query entered by the remote searcher are well within the scope of the present 
embodiments. For example, string matching algorithms known in the art may 
be employed to generate matches where the keywords of the search listing 
search term and the search term quen/ have the same root but are not exactly 
the same, such as computing vs. computer. Alternatively a thesaurus 
database of synonyms may be stored at search engine web server 24, so that 
matches may be generated for a search term having synonyms. Localization 
methodologies may also be employed to refine certain searches. For 
example, a search for "bakery" or "grocery store" may be limited to those 
advertisers within a selected city t zip code, or telephone area code, This 
information may be obtained through a cross-reference of the advertiser 
account database stored at storage 32 on account management server 22. 
Finally, internationalization methodologies may be employed to refine 
searches for users outside the United States, For example, country or 
language-specific search results may be generated, by a cross-reference of 
the advertiser account database, for example. 

An example of a search result list display used in one embodiment is 
shown in FIG. 7, which is a display of the first several entries resulting from a 
search for the term "zip drives 1 '. As shown in FIG, 7, a single entry, such as 
entry 710a in a search result list consists of a description 720 of the web site, 
p re f era bly comprising a title and a short textual description, and a hyperlink 
730 which, when clicked by a searcher, directs the searcher's browser to the 
URL Where the described web site is located, The URL 740 may also be 
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displayed in the search result fist entry 710a, as shown in FIG. 7, An 
Impression" referral of a search result item occurs when that item is displayed 
to the searcher, as shown in FIG. 7. A "click through" referral of a search 
result item occurs when the remote searcher viewing the search result Item 
display 710 of FIG. 7 selects, or "clicks" on the hyperlink 730 of the search 
result item display 710. In order for a "click through" to be completed, the 
searcher's click should be recorded at the account management server and 
redirected to the advertiser's URL via the redirect mechanism discussed 
above. An "action" referral of a search result item occurs, after the searcher 
has been redirected to the advertiser's URL, when the searcher performs the 
specified action associated with the advertiser's web site. 

Search result list entries 710a- 710h may also show the rank value of 
the advertiser's search listing. The rank value is an ordinal value, preferably a 
number, generated and assigned to the search listing by the processing 
system 34 of FIG, 1, Preferably, the rank value is assigned through a 
process, implemented in software, that establishes an association between 
the bid value, the rank, and the search term of a search listing. The process 
gathers all search listings that match a particular search term, sorts the 
search listings in order from highest to lowest bid value, and assigns a rank 
value to each search listing in order. The highest bid value receives the 
highest rank value, the next highest bid value receives the next highest rank 
value, proceeding to the lowest bid value, which receives the lowest rank 
value. Most preferably, the highest rank value is 1 with successively 
increasing ordinal values, such as 2, 3, 4, . - . assigned in order of 
successively decreasing rank. Under an alternative preferred embodiment 
the bid values are used in combination with one or more other factors in 
determining rank value. As an example of other factors, certain measures of 
relevance that are independent of the bid value could be used. The correlation 
between rank value and bid value is illustrated in FIG. 7 r where each of the 
paid search list entries 710a through 710f display the advertiser's bid vafue 
750a through 750f for that entry. Preferably, if two search listings having the 
same search term also have the same bid value, the bid that was received 
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earlier in time will be assigned the higher rank value. Unpaid listings 710g 
and 71 Oh do not display a bid value and are displayed following the 
lowest-ranked paid listing. Preferably, unpaid listings are displayed if there 
are an insufficient number of listings to fill the 40 slots in a search results 
page, Unpaid listings are generated by a search engine utilizing objective 
distributed database and text searching algorithms known in the art. An 
example of such a search engine may be operated by Inktomi Corporation, 
The original search query entered by the remote searcher is used to generate 
unpaid listings through the conventional search engine. 

As shown in the campaign management menu 170 of FIG. 2, several 
choices are presented to the advertiser to manage search listings. First, in 
the ''Change Bids 11 selection, the advertiser may change the bid of search 
listings currently in the account The process invoked by the system for the 
change bids function is shown In FIG. 8. After the advertiser indicates the 
intent to change bids by selecting the "Change Bids" menu option, the systom 
searches the user's account in the database and displays the search listings 
for the entire account or a default subaccount in the advertiser's account, as 
shown in step 810. Search listings may be grouped into subaccounts defined 
by the advertiser and may comprise one or more search fistings. Only one 
subaccount may be displayed at a time. The display should also preferably 
permit the advertiser to change the subaccount selected, as shown in step 
815, The screen display will then show the search listings for the selected 
subaccount, as indicated in step 820, 

An example of screen display shown to the advertiser in step 810 is 
shown in FIG. 9 and wilf be discussed below. To change bids, the advertiser 
user may specify new bids for search terms for which the advertiser already 
has an existing bid by entering one or more new bid element amounts into the 
new bid input field for the search term. The advertiser-entered bid changes 
are displayed to the advertiser at step 820 of FIG. 8 as discussed above. To 
update the bids for the dispiay page, the advertiser requests, at step 830 of 
FIG. 8, to update the result of changes. The advertiser may transmit such a 
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request to the account management server by a variety of means, including 
clicking on a button graphic. 

As shown in step 840 of FIG. 8, upon receiving the request to update 
the advertiser's bids, the system calculates the new current bid values for 
every search fisting displayed, the rank values, and the bid value needed to 
become the highest ranked search listing matching the search term field, 
Preferably, the system then presents a display of changes at step 850. After 
the user confirms the changes, the system updates the persistent state by 
writing the changes to the account in the database. 

The search listing data is displayed in tabular format with each search 
listing corresponding to one row of the table 900. The search term 902 is 
displayed In the leftmost column, followed by the current bid value 904, and 
the current rank 906 of the search listing. The current rank is followed by a 
column entitled M Bid to become #1" 907, defined as the bid value needed to 
become the highest ranked search listing for the displayed search term. The 
rightmost column of each row comprises a new bid input field 908 which is set 
initially to the current bid element amounts. 

As shown in FIG. 9, the search listings may be displayed as 
"subaccounts." Each subaccount comprises one search listing group, with 
multiple subaccounts residing within one advertiser account Each 
subaccount may be displayed on a separate display page having a separate 
page. The advertiser should preferably be able to change the subaccount 
being displayed by manipulating a pull-down menu 91 0 on the display shown 
in FIG. 9. In addition, search listing groups that cannot be displayed 
completely in one page may be separated into pages which may be 
individually viewed by manipulating pulkiown menu 920. Again, the 
advertiser should preferably be able to change the page displayed by clicking 
directly on a pull-down menu 920 located on the display page of FIG. 9. The 
advertiser may specify a new bid for a dispiayed search listing by entering a 
new bid element amounts into the new bid input field 908 for the search 
listing, To update the result of the advertiser-entered changes, the advertiser 
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clicks on button graphic 912 to transmit an update request to the account 
management server, which updates the bids as described above. 

Many of the other selections listed in the "Account Management" menu 
1 70 of FIG. 2 function as variants of the "Change Bid" function described 
above. For example, if the advertiser selects the "Change Rank Position" 
option, the advertiser may be presented with a display similar to the display of 
FIG, 9 used in the B Change Bid" function. However, in the "Change Rank 
Position* option, the "New Bid" field woufd be replaced by a "New Rank" field, 
in which the advertiser enters the new desired rank position for a search term. 
After the advertiser requests that the ranks be updated, the system then 
calculates a new bid value by any of a variety of algorithms easily available to 
one skilled in the art, For example, the system may invoke a routine to locate 
the search listing in the search database having the desired rank/search term 
combination, retrieve the associated bid value of said combination, and then 
calculate a bid amount that is N cents higher; where N=1, for example. After 
the system calculates the new bid value and presents a read-only 
confirmation display to the advertiser, the system updates the bid values and 
rank values upon receiving approval from the advertiser. 

In a second embodiment, there are multiple bid element amounts 
corresponding, preferably, to an impression event, a click-through event, and 
one or more action events. In this embodiment, the bid value is calculated as 
the sum of the values of each of the bid elements. In this case, the "Change 
Rank Position" option would work as above for the ultimate value of the bid. 
In addition, the system would calculate and suggest individual bid amount 
elements that would resuft in the necessary suggested bid value. 

The "Modify Listing Component" selection on Account Management 
menu 170 of FIG. Z may also generate a display similar to the format of 
FIG. 9. When the advertiser selects the "Modify Listing Component' option, 
the advertiser may input changes to the URL, title, or description of a search 
listing via web-based forms set up for each search listing. Similar to the 
process discussed above, the forms for the URL, title, and description fields 
may initially contain the old URL, titfe and description as default values. After 
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the advertiser enters the desired changes, the advertiser may transmit a 
request to the system to update the changes. The system then displays a 
read-only confirmation screen, and then writes the changes to the persistent 
state in the user account database after the advertiser approves the changes. 

A process similar to those discussed above may be implemented for 
changing any other peripheral options related to a search listing; for example, 
changing the matching options related to a bidded search term- Any 
recalculations of bids or ranks required by the changes may also be 
determined in a manner similar to the processes discussed above. 

in the "Delete Bidded Search Term" option, the system retrieves all of 
the search listings in the account of the advertiser and displays the search 
listings in an organization and a format similar to the display of FIG. 9. Each 
search listing entry may include, instead of the new bid field, a check box for 
the advertiser to click on. The advertiser would then click to place a check (X) 
mark next to each search term to be deleted, although any other means 
known in the art for selecting one or more items from a list on a web page 
may be used After the advertiser selects all the search listings to be deleted 
and requests that the system update the changes, the system preferably 
presents a read-only confirmation of the requested changes, and updates the 
advertiser's account only after the advertiser approves the changes. The 
"deleted" search listings are removed from the search database 36 and will 
not appear in subsequent searches. However, the search listing will remain 
as part of the advertiser's account record for billing and account activity 
monitoring purposes. 

In the "Add Bidded Search Term" option, the system provides the 
advertiser with a display having a number of entry fields corresponding to the 
elements of a search listing. The advertiser then enters into each field 
information corresponding to the respective search listing element, including 
the search term, the web site URL, the web site title, the web site description, 
and the bid element amounts, as well as any other relevant information. After 
the advertiser has completed entering the data and has indicated thus to the 
system, the system returns a read-only confirmation screen to the advertiser. 
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The system (hen creates a new search listing instance and writes it into the 
account database and the search database upon receiving approval from the 
advertiser. 

p re f era bly, the "Account Management" menu 170 of FIG. 2 provides a 
selection for the advertiser to "Get Suggestions On Bidded Search Term 1 *. In 
this case, the advertiser enters a bidded search term into a form-driven query 
box displayed to the advertiser. The system reads the search term entered by 
the advertiser and generates a list of additional related search terms to assist 
the advertiser in locating search terms relevant to the content of the 
advertiser's web site. Preferably, the additional search terms are generated 
using methods such as a string matching algorithm applied to a database of 
bidded search terms andfor a thesaurus database implemented in software. 
The advertiser may select search terms to bid on from the list generated by 
the system, In that case, the system displays to the advertisers the entry 
fields described above for the "Add Bidded Search Term" selection, with a 
form for entering a search listing for each search term selected. Preferably, 
the selected search term is inserted as a default value into the form for each 
search listing. Default values for the other search listing components may 
also be inserted into the forms rf desired. 

The "Account Management 11 menu 170 of FIG. 2 also preferably 
provides advertisers with a "Project Expenses* selection. In this selection, the 
advertiser specifies a search fisting or subaccount for which the advertiser 
would like to predict a "daffy run rate" and "days remaining to expiration." The 
system calculates the projections based on a cost projection algorithm, and 
displays the predictions to the advertiser on a read-only screen. The 
predictions may be calculated using a number of different algorithms known in 
the art, However, since the cost of a search listing is calculated by multiplying 
the bid amount by the total number of clicks received by the search listing at 
that bid amount during a specified time period, ever/ cost projection algorithm 
must generally determine an estimated number of clicks per month or other 
specified time period for a search listing. The clicks on a search listing may 
be tracked via implementation of a software counting mechanism as is well 



(17 3 ) )0 3-2 3 3 73 1 (P200 3-<t31 
46 

known in the art. Clicks for ail search listings may be tracked over time, this 
data may be used to generate estimated numbers of clicks per month overall, 
and for individual search terms, For a particular search term, an estimated 
number of searches per day is determined and is multiplied by the cost of a 
click. This product is then multiplied by a ratio of the average number of clicks 
over the average number of impressions for the rank of the search listing in 
question to obtain a dally run rate, The current balance may be divided by the 
daily run rate to obtain a projected number of days to exhaustion or 
"expiration" of account funds. 

One embodiment bases the cost projection algorithm on a simple 
predictor model that assumes that every search term performs in a similar 
fashion. This model assumes that the rank of the advertiser's search listing 
will remain constant and not fluctuate throughout the month. This algorithm 
has the advantages of being simple to implement and fast to calculate. The 
predictor model is based on the fact that the click through rate, e.g. the total 
number of clicks, or referrals, for a particular searcher listing, is considered to 
be a function of the rank of the search listing. The mode! therefore assumes 
that the usage curve of each search term, that is P the curve that result when 
the number of clicks on a search listing is plotted against the rank of the 
search listing, is similar to the usage curve for all search terms. Thus, known 
values extrapolated over time for the sum of ail clicks for all search terms, the 
sum of all clicks at a given rank for all search terms, and the sum of all clicks 
for the selected search term may be employed in a simple proportion to 
determine the total of ail clicks for the given rank for the selected search term. 
The estimated daily total of all clicks for the selected search term at the 
selected rank is then multiplied by the advertiser's current bid amount for the 
search term at that rank to determine a daily expense projection. In addition, 
if particular search terms or classes of search terms are known to differ 
markedly from the general pattern, correction values specific to the search 
term, advertiser, or other parameter may be introduced to fine-tune the 
projected cost estimate, 
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Finally, the "Account Management" menu 1 70 of FIG. 2 provides 
several selections to view information related to the advertiser's campaigns, 
The "View Subaccount Information" selection displays read-oniy information 
related to the selected subaccount. The 'View Search Term List" selection 
disptays the list of the advertiser's selected search terms along with the 
corresponding URL©, bid value, and rank, with the search terms preferabfy 
grouped by subaccount. The advertiser may also view current top bids for a 
set of search terms selected from a list of search terms from a read-only 
display generated by the system upon receiving the requested search terms 
from the advertiser. 

For an advertiser who requires a more comprehensive report of search 
listing activity, the 'View Report" option may be selected from the Advertiser 
Main Page 120 of FIG. 2. in an embodiment, the "View Report" options 
generate reports comprehensive for up to one year preceding the current 
date. For example, dafly reports are available for the each of the immediately 
preceding 7 days r weekly reports for the preceding four weeks, monthly 
reports for the preceding twelve months, and quarterly reports for the last four 
quarters. Additional reports may also be made available depending on 
advertiser interest Other predefined report types may include activity tracked 
during the following time periods: Since Inception of the Account, Year To 
Date, Yearly, Quarter To Date, Month To Date, and Week to Date. Report 
Categories may include a Detail Report, viewable by Advertiser Account, by 
Search Listing, and by URL, and a Summary Report, viewable by Advertiser 
Account and by Subaccount. The reports may include Identification data such 
as advertiser account and subaccount name, the dates covered by the report 
and the type of report. In addition, the reports may include key search listing 
account data such as current balance, pending current balance, average daily 
account debit, and run rate. Furthermore, the reports may also include key 
data, such as: search terms, URLs, bids, current ranks, and number of clicks, 
number of searches done for the search term, number of impressions, which 
is the number of times that the search listing appeared in a search result list, 
click through rate which in one embodiment is the Number of Clicks divided by 
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the Number of lmpressions f and one or more action rates, which is defined as 
Number of Actions divided by the Number of Impressions. Preferably, the 
report is available in at feast HTML view options for viewing via a browser 
program, printing, or downloading. Note, however, that other view options 
may be made available, such as Adobe Acrobat, PostScript, ASCII text, 
spreadsheet interchange formats (e,g,, CSV, tab-delimited), and other well- 
known formats. 

When the advertiser has selected the "View Report" option, the system 
invokes a function which displays a list of available report types, dates, 
categories, and view options. The system preferably creates a report 
instance with 1he following fields, all of whroh are initially set to null: report 
type, report date, report category, and view option. Once the advertiser has 
defined the parameters described above, the system invokes a function to 
generate the requested report, based on the advertiser-set parameters, and to 
display the report, based on the view option parameter. 

Finally, one embodiment implements an option for context specific help 
that the advertiser may request at any time the advertiser is logged in. The 
help option may be implemented as a small icon or button located on the 
system generated display page. The advertiser may click on the icon or 
button graphic on the display page to request help, upon which the system 
generates and displays a help page keyed to the function of the particular 
display the user is viewing. The help may be implemented as separate 
display pages, a searchable index, dialog boxes, or by any other methods well 
known in the art. 

The foregoing detailed description should be regarded as illustrative 
rather than limiting and the appended claims, including all equivalents, are 
intended to define the scope of the invention. 
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CLAIMS 

1. A method of generating a search result list in response to a search 
request from a searcher, the method comprising; 

storing a plurality of search listings (344), each search listing being associated 
with a bid amount (358) and a search term (352), the bid amount including 
a market value corresponding to a money amount chargeable to an 
account of an advertiser associated with the search listing; 
determining the market values of the respective bids amounts by determining a 
product of a bid received from a respective advertiser and a probability 
that one or more bid events will occur, the one or more bid events 
including a click-through, including 

calculating a numerator as a ratio of an estimated number of times the one 
or more bid events will occur to an estimated number of times the 
one or more bid events could occur within a specified time period, 

calculating a denominator representing the standard click-through rate for 
listings of the average ranking, over the same specified period of 
time, of the identified search listing corresponding to the bid, and 

calculating the probability as the ratio of the numerator to the denominator; 
receiving a search request from the searcher; 

identifying search listings having search terms generating a match with the 

received search request; 
ordering the identified search listings in a search result list according to values of 

the respective bid amounts of the identified search listings; 
detecting a clickthrough by the searcher of one of the ordered search listings; 

and 

in response to the clickthrough, charging the account of the advertiser associated 
with the one search listing by the bid amount 
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2. A method of operating a pay for placement web site, the method 
comprising: 

maintaining a database (38) searchable by a search engine (24), the database 
including a plurality of search listings (344), each search listing being 
associated with an Internet website, a search term (352) and a bid amount 
(358), the bid amount corresponding to a money amount chargeable to a 
web site promoter each time the web site promoter's web site is referred 
by the search engine; 

receiving a search request from a searcher; 

identifying search listings generating a match with the search request; and 

ordering the identified search listings into a search result list In accordance with 
the values of the respective bid amounts for the identified search listings; 

receiving none, one or more of the following: 

a retrieval request from the searcher to retrieve information associated 

with a selected search listing in the search result list, and 
one or more notifications that the searcher has performed one or more 
respective actions in connection with the selected search fisting; 
debiting the account of the web site promoter associated with the selected 
search listing and the respective bid amounts as follows: 
by the bid element amount for impression, 

by the bid element amount for clickthrough, provided a clickthrough 

request was received, and 
by the bid element amounts for, respectively, one or more actions, 

provided notifications were received for said one or more actions. 

3. The method of claim 2 wherein the values of the respective bid amounts 
are calculated as the sum of: 

the bid element amount for impression; 

the value of the bid element amount for clickthrough; and 

the respective values of the bid element amounts for actions. 
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4, Th9 method of claim 3 wherein the value of the bid element amount for 
clickthrough is calculated as a product of the bid element amount and the probability 
that the clickthrough event will occur. 

5, The method of claim 4 wherein the probability is calculated as a ratio of an 
estimated number of times the clickthrough events will occur to an estimated number of 
times the cl(ckthrough events ooufd occur within a specified time period. 

6, The method of claim 4 further comprising: 

calculating a numerator as a ratio of an estimated number of times the 

clickthrough events will occur to an estimated number of times the 
clickthrough events coutd occur within a specified time period; 

calculating a denominator representing the standard click-through rate for listings 
of the average ranking, over the same specified period of time, of the 
Identified search listing corresponding to the bid; and 

calculating the probability as the ratio of the numerator to the denominator 

7. The method of claim 3 wherein the value of a bid element amount for an 
action is calculated as the product of the bid element amount and the probability that the 
action event will occur. 

8. The method of claim 7 wherein the probability is calculated as a ratio of an 
estimated number of times the action events will occur to an estimated number of times 
the action events could occur within a specified time period. 

9. The method of claim 7 further comprising: 
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calculating a numerator as a ratio of an estimated number of times the action 

events will occur to an estimated number of times the action events could 
occur within a specified time period; 

calculating a denominator representing the standard click-through rate for listings 
of the average ranking, over the same specified period of time, of the 
identified search listing corresponding to the bid; and 

calculating the probability as the ratio of the numerator to the denominator. 

10. A method of generating a search result list in response to a search 
request from a searcher, the method comprising; 

storing a plurality of search listings (344) T each search listing being associated 
with an Internet website, one or more search terms (352) and one or more 
bid elements (358), each bid element amount corresponding to a money 
amount chargeable to a web site promoter each time the web site 
promoter's web site is referred by a search engine (24); 

receiving a search request from a searcher; 

identifying search listings generating a match with the search request; and 

ordering the identified search listings into a search result list the order of which is 
influenced by the values of the respective bid amounts for the identified 
search listings; 

receiving none, one or more of the following: 

a retrieval request from the searcher to retrieve information associated 

with a selected search listing in the search result list, and 
one or more notifications that the searcher has performed one or more 
respective actions in connection with the selected search listing; 
debiting the account of the web site promoter associated with the selected 
search listing and the respective bid elements as follows: 
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by the bid element amount for impression, provided the system allows for 

bidding by Impression, 
by the bid element amount for clickthrough, provided the system allows for 

bidding by clickthrough, and provided a cfickthrough request was 

received, and 

by the bid element amounts for, respectively, one or more actions, 
provided the system allows for bidding by action, and provided 
notifications were received for said one or more actions. 

1 1 . The method of claim 1 0 wherein the values of the respective bid amounts 
are calculated as the sum of: 

the value of the bid element amount for impression, provided the system allows 

for bidding by impression; 
the value of the bid element amount for clickthrough, provided the system allows 

for bidding by clickthrough; and 
the respective values of the bid element amounts for actions, provided the 

system allows for bidding by action. 

12. The method of claim 11 wherein the value of the bid element amount for 
Impression Is calculated as the ratio of the bid element amount and the intrinsic CTR 
applicable to a particular ranking for the search term to which the current listing applies, 
the particular ranking having . been selected by the system. 

13. The method of claim 1 1 wherein the value of the bid element amount for 
clickthrough Is calculated as a product of the bid element amount and the probability 
that the clickthrough event will occur, 

14. The method of claim 13 wherein the probability is calculated as the 
clickthrough rate for the current listing. 
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15. The method of claim 13 wherein the probability is calculated as the ratio of 
the clickthrough rate for the current listing, and the average intrinsic ctickthrough rate 
applicable to the various rankings held by that listing. 

1 6. The method of claim 1 1 wherein the value of a bid element amount for an 
action is calculated as the product of the bid element amount and the probability that the 
action event will occur. 

1 7. The method of claim 1 6 wherein the probability is calculated as the action 
rate for the current listing. 

1 8. The method of claim 16 wherein the probability is calculated as the ratio of 
the action rate for the current listing, and the average intrinsic clickthrough rate 
applicable to the various rankings held by that listing, 

19. A method of generating a search result list in response to a search 
request from a searcher, the method comprising: 

storing a plurality of search listings (344), each search listing being associated 

with a bid amount (358) and a search term (352), the bid amount including 
a market vaiue corresponding to a money amount chargeable to an 
account of an advertiser associated with the search listing; 

determining the market values of the respective bids by calculating the product of 
a bid received from a respective advertiser 

a clickthrough rate associated with the listing corresponding to that 
bid T and 

a number representing the rank-independent comparative 
attractiveness of the listing corresponding to that bid; 
receiving a search request from the searcher; 

identifying search listings having search terms generating a match with the 
received search request; 
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ordering the identified search listings in a search result list according to market 

values of the respective bids; 
detecting a clickthrough by the searcher of one of the ordered search listings; 

and 

in response to the clickthrough, charging the account of the advertiser associated 
with the one search listing by the bid amount 

20, The method of claim 1 9 wherein the number representing the rank- 
independent comparative attractiveness of the listing corresponding to the bid is 
associated with relevance of the fisting. 

21 . The method of claim 20 wherein the relevance of the listing is associated 
with one or more of the subject matter of the listing, the brand recognition of the 
advertiser and the geographic location of the advertiser 
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ABSTRACT OF THE DISCLOSURE 

A system and method for enabling information providers using a computer 
network (20) such as the Internet to influence a position for a search listing within a 
search result list generated by an Internet search engine (24). A database (38) stores 
accounts for the network information providers. Each account contains contact and 
billing information for a network information provider. In addition, each account contains 
at least one search listing (344) having at [east three components: a description (354) T a 
search term (352) comprising one or more keywords, and a bid amount (358). The 
network information provider may add, delete, or modify a search listing after 
authenticated login. A search term relevant to the content of the web site or other 
information source to be listed is first selected, A search listing includes the search 
term and a description. A bidding process occurs when the network information 
provider enters a new bid amount for a search listing. The system and method then 
compares the bid amount with all other bid amounts for the same search term, and 
generates a rank value for all search listings having that search term. The rank value 
determines where the listing will appear on the search results list page that is generated 
in response to a query of the search term by a searcher. 



